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Editor's Note

A New State of Mind

Based on a world bank Report, “A New State of Mind: Greater
Transparency and Accountability in the Middle East and North Africa”
MENA region grew 5.5% during 2022(the fastest rate since 2016) and
it is expected to grow 3.5% in 2023. However, the growth is uneven in
the Middle East region. GCC growth during 2022 is around 6.9 percent
driven by high oil prices as well as higher growth rates in non-oil sectors.
Countries in the Middle East and North Africa (MENA) are on diverging
growth paths in the new global environment. For oil exporters, it
presents opportunities—because elevated oil and gas prices are a major
source of export earnings and fiscal revenues for Gulf Cooperation
Council (GCC) countries and developing oil exporters in the region.

So numbers are clearly in favor of GCC countries. Since graphic arts
industry is coupled to the economies of the region, UAE, Saudi Arabia
and other GCC countries are buzzing with activities. A flurry of printing
and packaging events took place and more are to come including Xerox
Emirates and OpenText™ Cloud Solution Event. Xerox Emirates shared a
partnership with OpenText™ in the UAE for over 10 years. OpenText™ is a
world leader in Information Management, helping companies securely
capture, govern and exchange information on a global scale.

In the international scene Hunkeler Innovationdays (HID) was held in
Switzerland. Hunkeler Innovationdays is a unique industry event held
every two years that showcases the latest advancements in digital
printing and finishing technology. The most recent edition of HID
was held from February 27 to March 2, 2023, at the Messe Lucerne in
Switzerland. The event drew thousands of visitors from around the
world, including industry experts, manufacturers, and service providers.
The event featured over 100 exhibitors showcasing their latest products
and services in the field of digital printing and finishing. Visitors had the
opportunity to learn about the latest trends and developments in the
industry, as well as network with other professionals and experts in the
field.

You can read all about theses stories and more in this issue of ME Printer.
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Face to Face vs Digital

The battle for custoffler engagement

starts with Hivknrﬁ

In the battle to engage with
customers marketing plays the
most important role. Marketing
triggers the interest in customer
and enables sales to go through.
In this issue we take a look at
different marketing strategies to
win customers.
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Bottled Water Brand Bisleri Enters UAE with

Dubai Tie-up

66

The Emirates Drinking
Water, a part of the
diversified Nasser
Abdulla Lootah Group,
will manufacture and
bottle the mineral
water brand Bisleri

3

Indian bottled water brand Bisleri
International Pvt. Ltd. has forayed
into international markets, signing a
bottling and manufacturing tie-up
with Dubai-based Nasser Abdulla
Lootah Group, to make its brand
available in the UAE. The partner-
ship will help strengthen Bisleri’s
presence across the UAE.

The Emirates Drinking Water, a part
of the diversified Nasser Abdulla
Lootah Group, will manufacture
and bottle the mineral water brand
Bisleri and the premium spring

e i

water brand Vedica at its plant in
Dubai, and will be sold in mass-
premium general and modern
trade stores, hotels, restaurants,
and via e-commerce platforms in
Abu Dhabi, Dubai, and Sharjah.

Bisleri International CEO An-
gelo George says, “The UAE market
shows healthy growth projections
with a noticeable appetite for Indian
brands and products. Bisleri holds a
strong connect with the Indian dias-
pora living in the region. The UAE is
a beginning to our expansion plans,

and we are committed to increasing
our presence overseas.”

The UAE market for bottled mineral
water is showing significant growth
projections at a CAGR of 11% over
the next five years. “Hot weather
conditions, salinity of water and
lack of home RO purification, and
booming tourism with a very rapid
expansion of related infrastructure
has made Dubai the world’s larg-
est consumer of bottled water,”
explains George. “The entry into the
UAE would pave the way for Bisleri’s
expansion across other markets in
the Middle East,” he adds.

Sunir  Sulaiman, chief operating
officer at Emirates Drinking Water,
comments on the recent tie-up with
Bisleri International, “We are happy
to associate ourselves with Bisleri, the
oldest water brand in India. We are
confident that Bisler’s legacy along
with our expertise will complement
each other. The bottling will be done
under the flagship of Emirates Drink-
ing Water and along with Bisleri, we
are poised to achieve our goals in the
UAE’s competitive market.”

DEWA’s R&D Centre Promotes 3D Printing with

New Patent

» | ME Printer Mar-Apr 2023

Dubai Electricity & Water Authority
(DEWA) has announced the registra-
tion of a new patent for an adhesive
device for 3D printers. This is the
seventh patent registered by DEWA's
R&D Centre. The device distributes
the adhesive material on the 3D
printing plate, ensuring that the

printed material sticks securely to
the build plate, thereby effectively
eliminating 3D printer bed adhesion
problems.

DEWA's MD & CEO HE Saeed Moham-
med Al Tayer emphasized that this
achievement support’s the author-
ity’s efforts in developing advanced
infrastructure using additive manu-
facturing. DEWA uses 3D printers to
produce prototypes and spare parts
for its distribution, generation, and
transmission divisions, and to sup-
port the digitization of its inventory.
“The R&D Centre supports innova-
tioninall production and operational
areas, becoming a global platform to
enhance the services and operations
of all its utilities’ divisions. DEWA's
3D printing projects are widely
recognized by utilities worldwide.
The R&D Centre’s efforts are part of
the pioneering Dubai 10X initiative,

launched by HH Sheikh Mohammed
bin Rashid Al Maktoum, Vice Presi-
dent and Prime Minister of the UAE
and Ruler of Dubai, which envisions
a Dubai that is ahead of the world by
10 years. The initiative is also in line
with the Dubai 3D Printing Strategy,
which aims at making Dubai a global
hub for 3D printing technology by
2030,” says Al Tayer.

Waleed Bin Salman, Executive Vice
President of Business Development
and Excellence at DEWA, adds,
“The R&D Centre has enriched the
scientific community with special-
ized research and by developing the
capabilities of the research team.
Consequently, this has enhanced
Dubai'’s position as a global hub for
research and development in en-
ergy and water efficiency, renewable
energy, smart grid technologies, and
capacity building in these areas.”



Egypt’s Printing and Packaging Exports Cross

$1 Billion

Egypt’s Export Council of Printing,
Packaging, Paper, Literary and Artistic
Works has announced that the sec-
tor's exports increased 8% to $1.063
billion in 2022 as against $987.8 mil-
lion in the year-earlier period.

The council’s report revealed that
the packaging sector’s exports rose
by 4% to $624.75 million in 2022 as
against $601.63 million in the year-
earlier period. While corrugated
cardboard exports totaled $46.81
million in 2022, a rise by 8%, as
compared to $43.15 million in 2021,
folding carton exports grew by a ro-
bust 126% to $30.15 million in 2022,
as compared to $13.35 million in the
year-earlier period.

The flexible packaging sector’s
exports dipped 3% to $348 million
in 2022, as compared to $358.68
million in 2021. Plastic packaging
exports were up by 4% to $132.60
million, as against $127.1 million.
Paper bag exports remained flat
at $3.53 million in 2022, the same
as in the preceding year, whereas
exports of textile bags grew by 4%
amounting to $132.60 million in

2022, as compared to the year-earlier
period’s $127.1 million.

Total paper exports also grew by 16%
to record $409.36 million, as against
$353.34 million in 2021. Exports of
the significantly important printing
paper showed a strong growth by
92% to $15.90 million as compared
to $8.49 million in the year-earlier
period. In comparison, kraft paper
exports declined by 29% to $6 mil-
lion in 2022.

Exports of fluting paper registered a
huge decline by 43% to $1.7 million
in 2022, as against $3.6 million in
2021. Also, while testliner exports

amounted to $38.5 million in 2022,
a year on year (YoY) decline of 5%,
as against $40.35 million, duplex
paper recorded exports to the tune
of $21.3 million in 2022, a YoY decline
of 7%, as against $22.8 million.
Tissue paper exports grew 6% to
$70.6 million in 2022, as against
$68.5 million, the preceding year.
Jumbo rolls saw a 63% YoY growth
in exports to $131.5 million in 2022,
as against $80.7 million. Finally, the
total exports of the book printing
sector grew by 2% in 2022 to $11.76
million, as against $11.56 in the year-
earlier period.
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Total paper exports
grew by 16% to record
$409.36 million, as
against $353.34 million

in 2021 ) )

Imported Paper Prices Drop As Global Supply

Picks Up

Imported paper prices fell between
10% and 15% beginning this Febru-
ary, due to an increase in global
market supply.

Amr Khader, head of the paper
division at the Cairo Chamber of
Commerce said that the drop in
imported paper prices will see an
increase in the volume of paper
supply in the market in the com-
ing months.

Khader added that international
paper manufacturers had cut the
price by around $200 for a tonne
of paper at the beginning of this
month, amounting to $1,100 per
tonne from $1,300 per tonne.

The Egyptian market’s consump-
tion of writing and printing paper is
around 4,50,000 tonnes per annum.
Of this around 3,00,000 tonnes are
imported, while the remaining
quantity of 1,50,000 tonnes of paper

is produced locally by leading paper
manufacturers such as Quena Paper
Industry Company and Misr Edfu
Paper Company, along with several
other smaller manufacturers. 60%
of Egypt's paper imports come
primarily from Austria, China, Ger-
many, Indonesia, Italy, and Portugal.
The dip in imported paper price
and its increased supply in the
market over a period of 2 to 3
months are likely to affect the price
of domestic paper. The decrease in
imported paper prices is expected
to impact the domestic market
during the month of April, with
price per tonne ranging between
42,000 and 44,000 pounds, com-
pared to the current market price
of 55,000 pounds.

Khader also pointed out that paper
shipments that were stockpiled
in ports for months were fully

released at the beginning of 2023,
and have returned to normal levels
witnessed before the crisis that
resulted from the central bank’s
decision requiring importers to use
letters of credit rather than docu-
mentary collection when buying
from abroad since March 2022.
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Gulfood 2023 Sees 30% Increase in F&B Elite

9

125 countries

participating in this
year’s edition, featuring
over 5,000 exhibitors,
with 1,500 of them new

to the show
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Gulfood 2023, the largest annual
food and beverage sourcing event
in the world, held at Dubai World
Trade Centre (DWTC) from 20-24
February, 2023, ended on a posi-
tive note.

The 28th edition of the industry
leading event saw a larger audi-
ence than ever before, bringing
together F&B communities from
across the world to the modern
metropolis to chart the way
forward for this rapidly evolving
sector.

Gulfood 2023 is a show that prom-
ises to launch new industry trends,
power fast-paced global sourcing,
bring together the most diverse
world of F&B, and ultimately push
the sector conversations from
agenda to action.

125 countries participated in this
year’s edition, featuring over 5,000
exhibitors, with 1,500 of them new
to the show, who occupied 24 halls
and 1 million sq. ft. of exhibition
space of F&B products and innova-
tion. The expanded 2023 exhibitor
line-up saw new pavilions from
Armenia, Cambodia, and Iraq,
and welcomed back returning
pavilions from Australia and South
Africa.

Another significant highlight of
Gulfood 2023 was Gulfood Green,
a new global sustainability initia-
tive to ignite and continue conver-
sations within the wider F&B com-
munity to create a momentous
shift towards more sustainable
and resilient food production and
consumption. The aim is to influ-
ence key food industry champions
for sustainable food systems trans-
formation leading up to COP28
and setting a future precedent.

With UAE’s Minister of Climate

Change and Environment HE
Mariam bint Mohammed Alm-
heiri making the opening address,
Gulfood Inspire featured over 100

distinguished speakers, includ-
ing thought leaders, new-age
entrepreneurs, culinary talents,

and industry commentators from
diverse fields, opening up to
explore several themes of industry
relevance. The prominent summit
featured some of the mostimpact-
making conversations in the world
of F&B on a platform to learn,
debate, network, and benchmark
the latest technologies.

Unveiling the next culinary trend
and food masterpieces, Gulfood
Top Table presented a star-studded
lineup of internationally renowned
chefs, including Michelin-starred
chefs, who rolled out over 30
master classes with thousands of
new culinary creations; chef talks
on alternative proteins, borderless
cuisine, desserts, Dubai’s thriving
female chefs, global flavours, and
sustainability; and a competition
for cooks dishing out good home-

made food. For the first time, Top
Table also presented a unique
culinary showcase by diverse food
communities, creating impact
across the larger culinary ecosys-
tem.

Foodverse at Gulfood 2023 pro-
vided a chance to discover how
new cutting-edge technology will
revolutionise the F&B industry,
and the unimaginable possibilities
the food ecosystem is presented
through a fully-immersive journey
into Web 3.0. Visitors also experi-
enced real-life applications of food
technology including food in the
metaverse, virtual restaurants, the
Internet of Food (loF), 3D printing,
artificial intelligence (Al), and F&B
NFT projects, emerging technology
trends that will pave the way for fu-
ture innovations in the F&B industry.
Another highlight of Gulfood 2023,
was Gulfood YouthX, the first-of-its-
kind launch-pad for empowering
promising F&B talents with a career
changing experience. The YouthX
Young Chef Challenge was held on
23 February, 2023, at Gulfood Top
Table.
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Kuwait’s Ahli United Bank Aids Sustainability By

Going Digital

66

Digital transactions
have been met with
great acceptance
among the bank'’s

customers
3

Kuwait’s Ahli United Bank (AUB) has
gone digital, providing advanced
digital banking services in all its
branches through gradual transition
from paper-based transactions.
Customers can complete their
transactions with civil ID card digital
verification and e-signatures and
receiving instant receipts via e-mail
among others, ensuring a pioneer-
ing banking experience that keeps
pace with the digital acceleration.

The paperless transactions not
only lead to speedy transactions
and operational efficiency, but also
reflect the organizational approach
to supporting environmental sus-
tainability.

Abdullah Jaragh, General Manager
Information Technology at AUB says,
“Enhancing customer experience,
whether  through the bank’s
branches or its online channels,
is our primary goal, and from this

standpoint we have taken the initia-
tive to implement this new service
and operate it in the bank’s main
branch, provided that it is circulated
to more branches successively.”
Digital transactions have been met
with great acceptance among the
bank’s customers with details of
banking transactions sent instantly
to customers via e-mail, with re-
duced paper documents. In addition
to the ease of keeping the digital
copy, it is secured with a strong and
unique password ensuring more se-
curity and privacy for the customer.
“Ahli United Bank continues to
develop its services and products
to keep pace with developments in
the banking sector. In this context,
the bank considers the digitization
of banking services and solutions
provided to customers and the ap-
plication of the latest digital banking
technology as the most important
element in providing a banking
experience that satisfies customers’
aspirations,” says Jaragh.

LEAP23 Promotes New Digital Investments in

Saudi Arabia

© | ME Printer Mar-Apr 2023

L E A F RIVADH, SAUD! ARABIA

Riyadh hosted LEAP 2023, the
2nd-edition of the world’s most vi-
sionary technology event, from 6-9
February, 2023, at the strategically-
located Riyadh Front Exhibition &
Conference Centre (RFECC), featur-
ing a series of new investment and
funding programmes to accelerate
Saudi Arabia’s multiple-field digital
transformation.

Co-organised by the Saudi
Federation  for  Cybersecurity,
Programming and Drones (SAFCSP)
with tahaluf - a strategic joint
venture co-owned by Informa PLC
and SAFCSP - LEAP23 displayed
transformational talent, a product
showcase of advanced and gen-
erative technology potential, and
a celebrity cast of government
policy-making leaders, billionaire
business magnates, entrepreneurs,
musical icons, and sporting heroes
turned financiers and futurists.

The event announced further



investments to the tune of $580
million, with fresh ones to more
than $9 billion revealed -earlier
this week to support future tech-
nologies, digital entrepreneurships,
tech startups, and enhance Saudi
Arabia’s position as the largest digi-
tal market in the Middle East and
North Africa (MENA) region. The
new deals included the launch of
a major data centre and two dedi-
cated academies for developing
and unearthing technical skills and
homegrown talent by providing
them with the tools of the future.

In his keynote address, Saudi
Minister of Communications and
Information Technology Abdullah
Alswaha says, “Technology and
innovation have enormous poten-
tial to transform economies and
societies. We live in a time where
you either leap or be left behind.
We are proud to host LEAP to help
the region lead and leapfrog with
technology and innovation.”

There were over 900 exhibitors who
made new contacts with thousands
of regional and international tech
professionals.

Under Saudi’s Digital Content
Council, the Ignite programme
launched several package financing

programmes and private sector
partnerships amounting to $170
million. Technology consulting
services major Wipro announced
investments of $110 million to
expand its cloud studio service, de-
velop digital healthcare solutions,

and support local talent develop-
ment. Global games development
platform Unity announced its first
regional academy and a centre for
developing electronic games in
partnership with MCIT to create
and foster technical talent. Leading
IT, software, and cloud computing
company Zoho plans to expand
its presence in the Kingdom,
confirming an allocation of $300
million over the next decade as a
portfolio balance to support Saudi
startups to aid the country’s digital
transformation.  While DAMAC

Group announced its investment
expansion in Saudi Arabia’s large
data centres, Amazon has pledged
for its first regional academy to train
and develop over 35,000 talents,

providing them with professional
certificates in cloud computing and
artificial intelligence (Al).

LEAP23 had over 700 speakers,

from footballers-turned-tech-
enthusiasts to investors with
multi-million dollar portfolios, who

joined the stellar lineup including
Thierry Henry, French football
legend and tech investor; Baroness
Karren Brady CBE, vice chairman,
West Ham United F.C.; Tim Draper,
American  billionaire,  venture
capital investor, and founder of

L E h‘ I F'l'r.t-.l'_-H .-uIIIJE'I IH AL

EMERGING TECHNOLOGIES
SHAPING HEALTHCARE

Fisher
Draper University, Draper Venture
Network, and Draper Associates;
Ana Marques, CEO of Barcelona-
based brain-treatment company
Neuroelectrics; Pekka Lundmark,
president and CEO of Nokia; loana

Draper Jurvetson (DFJ),

Matei, head of Metaverse/Web3,
creative director, producer, and
co-founder at Procter & Gamble,
London Area; Steven Bartlett, Brit-
ish businessman, entrepreneur, TV
personality, and founder of award-
winning and hugely innovative
social media marketing agency
Social Chain; and James Caan, Brit-
ish-Pakistani entrepreneur, media
commentator, and former investor
on BBC's reality television business
programme Dragons’ Den.
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LEAP23 had over

700 speakers, from
footballers-turned-

tech-enthusiasts
to investors with

multi-million dollar

portfolios
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MODON Inks Contract For Local Cardboard Products

44

Since 2001, MODON
has been responsible
for the requlation and
promotion of industrial
estates and technology
zones in Saudi Arabia

Jd

= | ME Printer Mar-Apr 2023

Majid bin Rafid Al-Arqoubi, CEO of
the Saudi Authority for Industrial
Cities and Technology Zones (MO-
DON), signed a contract to set up
a factory for the local production
of cardboard products in the in-
dustrial city of Waad Al Shamal. Set
on an area of 12,690 square meters,

b
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with investments amounting to 14
million riyals, this is the first foreign
investment in the new industrial
city.

The factory, owned by a Jordanian
company and specialized in the pro-
duction of egg cartons, will operate
in compliance with environmental
standards approved by MODON,
by applying recycling concepts to
ensure optimal utilization of paper
and cardboard with less wastage
and disposing the waste in a scien-
tific manner without harming the
environment.

This is the company’s second such
factory in the industrial cities of
MODON, after the 7,000 square

meter Tabuk facility with invest-
ments worth 12 million riyals and
a production capacity of 25 tonnes
per day.

MODON provides a typical indus-
trial environment that is able to
keep pace with all developments
in the global manufacturing sector.
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This is done according to the high-
est quality standards in terms of a
system of advanced environmental
services, incentives, and prominent
investment options that ensure
ease of procedures, reduction in
operational costs, and less time
and effort for investing partners
through its updated strategy. The
aim is to enable the industry to
unlock the full potential of local
content, based on its role in achiev-
ing the four enabling objectives of
the Kingdom's National Industry
Strategy (NIS), and the initiatives
assigned to it as per the National In-
dustrial Development and Logistics
Program (NIDLP) in line with Saudi

Vision 2030.

MODON had launched the circular
economy project, starting with the
second industrial city in Dammam,
which aims to re-modernize the
concept of consumption, reduce the
depletion of energy and resources,
and shift to reuse, sharing, repair,
renewal, remanufacturing, and
recycling to eliminate waste. Within
the framework of the NIS, the target
sectors in Waad Al Shamal include
metallurgical industries, fertilizers,
oil, glass, non-metallic minerals
and building materials, medical
supplies, wood and furniture indus-
tries, in addition to the manufacture
of plastics and chemicals, paper and
paper products, clothing and tex-
tiles, leather, and food industries.
Waad Al Shamal is strategically lo-
cated in the northern part of Saudi
Arabia, with the Turaif domestic
airport and Al Qurayyat passenger
railway station located 18 kilome-
ters and 171 kilometers to the west,
respectively.

Since 2001, MODON has been
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responsible for the regulation and
promotion of industrial estates and
technology zones in Saudi Arabia
and to encourage the private sector
to become involved in the develop-
ment, operation, and maintenance
of industrial estates. MODON cur-
rently supervises 36 industrial cities
across the Kingdom, which includes
more than 5,000 production facilities
under construction. Itis also working
to develop its investment system
and strengthen it with standards
set by the Quality of Life Program to
keep pace with the aspirations of its
partners in the private sector, em-
power women, and support small
and medium enterprises (SMEs).



Saudi Literature Commission Celebrates
Culture & Literature
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Saudi Arabia’s Literature, Publish-
ing & Translation Commission is
organizing the ‘Writers and Readers
Festival' from 23 February to 11
March, 2023 in the Eastern Province
to celebrate Arab and international
culture and literature.

The festival is being held in five
different locations in the Eastern
Region, namely Dammam Corniche,
Dhahran Expo, Khobar Corniche,
King Abdulaziz Center for World
Culture (Ithra), and Qatif Corniche.
The authority’s choice in selecting
the Eastern Province reflects the
region’s cultural richness and its
impact on the literary creativity in
the Gulf region, presenting littera-
teurs such as Tarafah ibn Al-A'bd,
who enriched Arab culture with his
immortal poems.

The festival, while aiming to attract

prominent intellectuals from differ-
ent nationalities to present their
works to an international audience,
will also provide opportunities for
partnerships in publishing and
translation, allowing private and non-
profit sectors to contribute to the
enrichment of the literary movement.
Visitors to the festival can par-
ticipate in a comprehensive cultural
programme including aninteractive
session that allows a live immersive
literary experience designed with
a variety of creative templates
including panel discussions with
writers, a literary salon, art criticism
workshops, children’s activities,
movie screenings, a book fair, liter-
ary street activities, a social media
corner in literature and information,
theatrical works, poetic and lyrical
evenings, shops for craftsmen, and
cafes and mobile food carts.

Through its festival, the Literature,
Publishing & Translation Commis-
sion seeks to celebrate writers and

readers as the most influential links
in the chain of culture and human
civilization, besides providing a
platform that allows Saudi Arabia’s
literary creators to communicate
on a global platform to enrich the
cultural arena and provide the
community with aesthetic forms of
literature, culture, and other arts.

Tetra Pak Showcases End-to-End Solutions at

Gulfood 2023

Leading food processing and pack-
aging solutions company Tetra Pak
showcased its end-to-end solu-
tions at the just concluded Gulfood
2023, the world’s largest annual
food and beverage sourcing event.
Under the theme ‘Unlocking
Growth’, the five-day event which
concluded on 24 February, 2023, at
Dubai World Trade Centre played
host to a record 5,000-plus exhibi-
tors from more than 125 countries.
With an increasing demand for
new ingredients that provide
health benefits and promote
sustainability, Tetra Pak presented
its latest packaging portfolio, com-
prising innovative products and
sustainable solutions with reduced
environmental impact and a com-
petitive edge for its customers.

Managing Director at Tetra Pak
Arabia Area Niels Hougaard spoke
about the excitement in showcas-
ing their work at Gulfood 2023 and
sharing knowledge and solutions

with consumers and potential
customers. “At Tetra Pak, our ap-
proach to solving our customers’
problems involves working along-
side them to bring about success-
ful sustainability transformations
and execute plans for innovative
product launches while support-
ing manufacturing integration and
improving operational efficien-

cies.”

“We are proud to present our
portfolio of innovative and sustain-
able end-to-end solutions to the
current global challenges facing
the food and beverage industry
and promise to keep bringing the
most efficient and technologically
advanced solutions to the region,”
adds Hougaard.
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Saudi Media Forum Examines Global Media

Developments
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The forum will also
review the most
prominent local and
international media

experiences ) )

Around 1,500 media professionals,
experts, and industry stakeholders
from within the Kingdom and various
international countries attended the
second-edition of the Saudi Media
Forum that was held in the capital city
of Riyadh on 20-21 February, 2023.

Through its various sessions and work-
shops, the forum discussed develop-
ments in global media in its various
sectors such as print, broadcast, and
digital platforms, and highlighted the
new dimensions of journalism and the
importance of digital media, digital
platforms, and mobile journalism.

The forum also reviewed the most
prominent local and international
media experiences, and its role as
an important industry in handling

economic, political, and issues. The
reality of Arab media and many
media-related issues were also looked
into.

Mohammed Fahad Al-Harthi, Presi-
dent of Saudi Media Forum, says, “The
forum is a media and cultural platform
for dialogue, discussions, and opinions
on the reality and the future of the
media, which is witnessing rapid
development. It is taking place at a
time when the Saudi media is seeing
an unprecedented boom by keeping
pace with global changes and making
use of the latest, most-advanced tech-
nologies that have contributed to the
spread of its content on a global scale.”
“The forum provides an opportunity
to meet with intellectuals, writers, and

opinion makers from around the
world, and learn about some of the
most successful media stories being
shared,” adds Al-Harthi.

Winners of the Saudi Media Forum
Award were announced during the
event. The award, one of Saudi Media
Forum’s initiatives, opens its doors
to competing media professionals in
print, broadcast, and digital media,
and honours prominent Arab media
personalities for their outstanding
contributions. The award also aims to
develop media content in the King-
dom, stimulate professional creativity
and competition, and honour innova-
tors in this field.

The awards fall into various categories
under print journalism, electronic
journalism, audio and visual produc-
tions, Twitter content, media entre-
preneurship, scientific production, in
addition to the media personality of
the year award.

In conjunction with the second
edition, the Saudi Media Forum also
launched the ‘Be a Broadcaster’ initia-
tive. A first of its kind in the Kingdom,
the initiative aims to evaluate young
talents interested in television, radio,
and podcast presentation to show
their skills and take advantage of of-
fers from media networks.

Sharjah Hosts Adored Al-Warrageen Used Book

Festival
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With the pandemic-induced blues
over, Sharjah is back with the 8th edi-
tion of its much-loved Al-Warrageen
Used Book Festival at the picturesque
Palm Gardens on the banks of Khalid
Lake.

The four-day book fest, that kicked
off on 1 February, 2023, has attracted
bibliophiles from various academic

institutions, associations, and diplo-
matic missions who have zeroed in
on thousands of choicest titles in a
variety of genres and languages that
are being sold cheap ranging from 1
dirham to 20 dirhams.

The proceeds from the book sales
are being donated to the Sharjah City
for Humanitarian Services (SCHS) as
a fund raiser for its various projects
for people of determination. “The
festival’s primary goal is to enhance
the value and importance of books
by encouraging people to read. It
also seeks to develop and strengthen
the spirit of voluntary work among all
ages, promote cultural and social val-
ues, and encourage creativity among
people of determination,” says SCHS

Director Mona Abdul Karim Al Yafei.
SCHS Director General Sheika
Jameela bint Mohammed Al Qasimi
called on everyone to visit the fes-
tival to acquire valuable books and
establish private libraries, stressing
that the main goal of the book fest
was not only to generate revenue
for people with determination, but
to strengthen the cognitive, cultural,
and social impact among volunteers
and the public.

Coinciding with the “Year of Sustain-
ability’, Sheika Al Qasimi says, “One
of the goals of this used book festival
is to consolidate the concept of
sustainability in reading. Circulation
and reuse of books not only reduces
consumption of paper leading to less



wastage, but also encourages shar-
ing of reading between family and
friends.”

Consistent with the cultural and
knowledge approach that is in line

with the vision of HH Sheikh Dr. Sultan
bin Muhammad Al Qasimi, Supreme
Council Member and Ruler of Shar-
jah, the SCHS has been organizing
the fair every two years since 2006,

reinforcing the value and importance
of books, and also promoting the
culture of reading through the com-
munity in all age categories.

Sona Papers “Go Green” 2023 Calendar Launched

in UAE

Synonymous with quality paper
for more than five decades now,
UAE-based fine paper company
Sona Papers has launched its an-
nual calendar themed “Go Green,
Ban Plastic” as its 2023 edition. The
UAE launch was held on 3 Febru-
ary, 2023, inaugurated by Melanie
Trzcinski, Head of Sales IMEA at
Fedrigoni Group - Paper BU.

The calendar stands as a testament
to the company’s commitment to
provide best-in-class products and
as another milestone for celebrat-
ing the best of graphic design and
printing industry through its
vibrant images and thoughtful
content. The calendar also serves as
a perfect desk accessory for office
or home use, making it a must have
for professionals across industries.
The calendar is a true showcase of
contemporary print and design
strengthening Sona Papers as a
pioneer in the fine paper market,
providing top-notch products.
Sona Papers has created this year’s
calendar showcasing the “Go
Green” concept with twelve of In-
dia’s most renowned innovative de-
sign houses and graphic designers

by amalgamating the world’s best
fine papers and using the expertise
of some the best graphic designers
in the country. The twelve designers
with the ‘green cause’ close to heart
have used their creative heads to
plead the case for a ‘Greener World’
through this calendar.

The inspiring masterpiece is a one-
of-a-kind calendar that celebrates
our planet and its beauty. Each
month in the calendar features a
different graphic design from a vet-
eran artist interpreting the concept
of a green earth and the small effort
towards it. Printed on different
papers, including those from Italy’s
myCordenons, South Korea’s Hansol
Paper, Sweden'’s Artic Paper Group,
and Neenah Paper from the USA,
the calendar adds an extra touch of
elegance and sustainability to any
office or home desk or wall.

With offices across India and Dubai,
Sona Papers has been catering to
the needs of paper connoisseurs
offering an entire spectrum includ-
ing coloured, metallic, textured,
white, and recycled papers that are
the preferred choice of corporate,
designers, and printers. Sona Papers

is India’s first multisite FSC-certified
paper boutique.
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Agfa Announces Al-Kharafi Co as Exclusive Saudi

Agent

Agfa Offset & Inkjet Solutions an-
nounced a partnership deal with
Riyadh-based printing and packag-
ing services provider Al-Kharafi Co
for Paper & Printing Equipment as its
exclusive agent in the Saudi market
at a demo event held by the Saudi
company at the luxurious Holiday
Inn Riyadh - Al Qasr on 13-14 Febru-
ary, 2023.

The event was well attended with

over a hundred customers from
the inkjet and offset print industry.
“While several deals for new ma-
chines were closed on the spot, we
also managed to source prospective
customers for sealing further busi-
nesses this year,” says Ahmed Fayez,
General Manager at Al-Kharafi.

On his part, Eyad Nazzal, Regional
Sales Manager - MEA at Agfa Offset
& Inkjet Solutions says, “We thank Al-

Kharafi Company for the wonderful
organization and arrangement of
the event. Moreover, we would like
to thank all those who participated
in the event, and look forward to a
future full of achievements in the
region.”

Besides Nazzal, the Agfa team also
included Som John, General Man-
ager & Director at Agfa ME - Digital
Print & Chemicals - MEA & SAARC.

Dubai’s Modern Press Installs Heidelberg Versafire EP
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Needing to keep up with the
company’s exponential growth,
Dubai-based Modern Printing Press
has installed a new Heidelberg Ver-
safire EP four-colour digital printing
system.

Since 1966, Modern has been one of
the pioneers and widely-acknowl-
edged commercial printers in Dubai
and the recent addition of Hei-
delberg’s new high-performance
digital press is expected to boost

the firm’s proven track record in
producing high-quality print works.
“Versafire EP delivers an extremely
stable production at a constantly
high speed and has been system-
atically enhanced for the needs of
customers in the graphics industry,”
says Roger Nicodeme, General
Manager at Heidelberg Gulf Est.
The new inline sensors enable
the machine to control the colour
automatically during the print run,
by analyzing colour changes and
making adjustments accordingly.
The automatic inline registration
processes as well as a mechanical
lateral register guarantees excellent
print quality, with the front-to-back
and sheet-to-sheet registration
staying consistent, even on long
runs.

With a capacity to print up to 135
A4 pages per minute and the ability
to process substrates up to 470 gsm
at lengths of up to 27.5", Versafire
EP also opens up opportunities in
short run packaging and prototyp-

ing. The digital press prints banner
formats with a maximum length up
to 1260mm, as well as auto duplex
up to 1030mm.

Top image quality with a new 4800
X 2400 dpi resolution, combined
with a high throughput and reliabil-
ity makes Versafire EP the perfect
match for the graphic arts industry.
“The EP is an exceptional product
with an especially competitive
price/performance ratio. In short,
the new Versafire EP is a real giant
killer when it comes to the total cost
of ownership as compared to simi-
lar high volume, higher capital cost
products from other digital vendors
in the market,” explains a company
spokesperson.

Modern Printing Press produces
a wide range of printed materials
such as office stationery, point-of-
sale (POS) materials like posters,
danglers, and promotional items,
and high-end packaging materials
with proficiency and expertise in
hand-made designs.



Saudi Xerox Joins the KSA's Total Value Add

Program

The Kingdom's Total Value Add
Program (IKTVA) is a major initiative
aimed at driving economic growth
and development in Saudi Arabia
and Saudi Xerox plays a major role in
this initiative

Saudi Xerox offers tools and tech-
niques to companies in Saudi Arabia
to embrace digital transformation.
These solutions which include
artificial intelligence help businesses
automate routine tasks and free
up employees to focus on higher-
value work and improve company’s
competitiveness. The essence of this
strategy is in line with the Kingdom's
Total Value Add Program (IKTVA).
That is why Saudi Xerox is considered
a natural partner for IKTVA and plays
amajor role in this initiative.
Launched by the governmentin 2021,
IKTVA is designed to create a more
efficient and productive economy
by improving the competitiveness of
local businesses and increasing the
value added by domestic industries.
The key elements of the Kingdom's
Total Value Add Program and how
it is driving economic growth in the
country are as follows:

Improving Competitiveness: One of
the main goals of the Kingdom's Total
Value Add Program is to improve the
competitiveness of local businesses.
This is being achieved through a
range of initiatives aimed at increas-
ing the efficiency and productivity of
these companies. For example, the
government is providing support
for businesses looking to adopt new
technologies and is working to create
a more business-friendly environ-
ment by reducing bureaucracy and
streamlining regulations.

Increasing Value-Added: Another key

o B

aspect of the Kingdom's Total Value
Add Program is to increase the value-
added by domestic industries. This
is being achieved through a range
of initiatives aimed at promoting in-
novation and entrepreneurship, and
by encouraging businesses to focus
on high-value products and services.
The government is also investing in
education and training, to ensure that
the country's workforce is equipped
with the skillsand knowledge needed
to compete in the global economy.

Promoting Sustainable Develop-
ment: In addition to driving eco-
nomic growth, the Kingdom's Total
Value Add Program is also aimed
at promoting sustainable develop-

ment. The government is investing in
renewable energy and is promoting
sustainable practices in agriculture,
tourism, and other industries. This is
not only good for the environment,
but it also creates new business op-
portunities and supports the coun-
try's long-term economic growth.

“ One important aspect of Saudi
Xerox's strategy is to create seamless
workflows that help businesses to
streamline processes and improve
productivity while at the same time
focusing on fostering collaboration
and teamwork. The company is de-
veloping solutions that allow people
to work together more effectively.
These are essential ingredients em-
bedded the Kingdom's Total Value
Add Program.” Says Mehmet Sezer,
General Manager of Saudi Xerox.
About Saudi Xerox

Saudi Xerox is the representation
of Xerox in Saudi Arabia and one
of Olayan Group companies. It was
established in 1986, with business
lines that include providing solu-
tions to improve business processes,
automation and printing technology
through an innovative vision of maxi-
mizing productivity and efficiency to
create a better work environment.
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Improving

Competitiveness: One
of the main goals of
the Kingdom's Total
Value Add Program

is to improve the

competitiveness of local

businesses
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Diisseldorf to Mirror Latest Trends in Glass

Decoration

GLASSPrint2023

CONFERENCE

25-26 APRIL 2023 DUSSELDORF

44

The conference will
include an extensive
series of technical
presentations by
specialist speakers
covering digital and
screen processes

Idar-fpr 2023

16

Disseldorf opens up as Europe’s
only event dedicated to glass
decoration from 25-26 April, 2023,
with its GlassPrint 2023 conference
programme, to be held at the plush
Radisson Blu Scandinavia Hotel.
The two-day schedule of technical
presentations and networking
opportunities at GlassPrint 2023
will enable exhibitors to display
the latest developments in inks,
pre-press technology, and printing
equipment and supplies.

With decoration as a key process
in the manufacture of architec-
tural, automotive, and hollow glass,
GlassPrint 2023 will unveil the
latest trends and developments
for enhancing end products, cut-
ting production costs, and making
processes more efficient.

The conference will include an
extensive series of technical presen-
tations by specialist speakers cover-
ing digital and screen processes
that will detail the latest cutting-
edge technologies for decorating
all types of glass, including keynote
speeches by industry figureheads
from leading bodies such as BV
Glas, FEVE, Glass for Europe, and
Messe Dusseldorf/glasstec.

The expanded conference will be
supported by intervals dedicated
to the complementary tabletop

exhibition area, with delegates
benefitting from networking with
peers and suppliers during an eve-
ning dinner.

Major exhibitors who have con-
firmed their participation include
COMATEC LANS (HEIG-VD/HES-
SO) (Switzerland), Cugher Glass
(Italy), Encres DUBUIT (France),
FERMAC (Italy), Haselsteiner (Aus-
tria), Inkcups (Germany), ISIMAT

(Germany), Kissel + Wolf (Ger-
many), Koenig & Bauer Kammann
(Germany), Marabu (Germany),
Meteor Inkjet (UK), Modico (Ger-
many), Notion Systems (Germany),
SAATI (Italy), Sefar (Switzerland),
Seiko Instruments (Japan), Siak
Transfers  (UK), SunChemical
(USA), Thieme (Germany), Torrecid
(Spain), Uviterno (Switzerland),
and Vibrantz (USA).
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interpack’s Exciting Specials Reveal New

Perspectives
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The WorldStar Global
Packaging Awards
2023, presented by

the World Packaging
Organisation (WPO), will
be of particular appeal
atinterpack 2023
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From packaging world stars and
newcomers to roving reporters,
food rescuers and the co-packer
scene, to unique women and the
movers and shakers of today
and tomorrow: Visitors can look
forward to many exciting specials
atinterpack.

Whether it's Deep Dive in the
in-house TV studio, the renowned
awards ceremony, or lectures focus-
ing on moving topics of the future,
interpack has it all. To be held from
4 to 10 May, 2023, at the prodigious
Messe Dusseldorf Exhibition Centre,
there will be numerous new special
areas and promotions to comple-
ment the offerings of the approxi-
mately 2,700 exhibitors. As such, this
trade fair offers a broad spectrum on
the critical issues facing the industry
for 2023 and beyond.

“We're diving deep into the most
important topics in the process-
ing and packaging industry,” says
Thomas Dohse, Director interpack.
“We are about putting tomorrow’s
opportunities and  challenges
on the agenda. That is why we
have redesigned our supporting
programme. We look forward to
numerous voices from experts as
well as ground-breaking innova-
tions and projects.”

Spotlight on the defining indus-
try issues

“Spotlight talks & trends” at inter-
pack means seven days of input on
the most crucial topics and trends in
the industry, best practices, exciting
applications and their drivers for
innovation and growth. Specialist

media company Deutscher Fach-
verlag (dfv) is partnering the lecture
forum. Each day, presentations, case
studies, and interactive sessions
with top industry experts will be
held on topics related to logistics,
circular economy, sustainability,
digital technologies, product safety,
and e-commerce. Companies such
as Siemens, Schiitz, and Markem-
Imaje have already announced their
attendance for presentations.

Focus on packaging innovations
Like no other trade fair, interpack
stands for major product launches,
technological news, and packag-
ing innovations. These will be
highlighted again this year through
award ceremonies.

The WorldStar Global Packaging
Awards 2023, presented by the
World  Packaging Organisation
(WPO), will be of particular appeal
at interpack 2023. The award,
considered the most prestigious
packaging award in the world, will
feature a total of 228 award win-
ners, demonstrating the innovative
strength of the industry. This year’s
edition also features new and
exciting categories including Gift
Packaging, Digital Packaging, and
the special category Accessible
Packaging. Around 400 participants
are expected to attend the award
ceremony to be held on 6 May,
2023.

The PackTheFuture Award, an
initiative of IK Industrievereinigung
Kunststoffverpackungen - the
German industrial association for
plastic packaging - and its French

partner ELIPSO will also be handed
out during interpack. The award
honours innovative and sustain-
able packaging solutions made of
plastic. The aim is to promote and
publicise the contribution of plastic
packaging to climate protection,
the circular economy and responsi-
ble consumption. Awards are given
for the best designs for recycling,
sustainable material sourcing, or
consumer benefits, among others.

New in the industry: interpack
Start-up Zone

Every year, new start-up companies
enrich the world of packaging. Ten of
them, including Easy2Cool, Packwise,
Recyda, and Releaf Paper, will make
their first major appearance at inter-
pack 2023 and present themselves to
aninternational trade audience in the
Start-up Zone, Hall 15.

Packing in-house and outsourcing
Processing and packaging services
are the focus of the new special
area on contract packaging. The
joint booth in Hall 12 will feature
co-packing suppliers for packaging
and processing food or consumer
goods, as well as additional services
related to packaging and configur-
ing products. Netherlands-head-
quartered European Co-Packers
Association (ECPA) is the channel
partner, representing around 1,000
members of the professional con-
tract packaging industry in Europe,
making it a valuable resource for
brand owners, manufacturers,
and retailers looking to outsource
production.

SAVE FOOD Highlight Route



Around 30 exhibitors at interpack
are also members of the SAVE FOOD
initiative, which since 2011 has been
dedicated to fighting food loss and
wastage on a global scale. The ‘SAVE
FOOD Highlight Route’ offers visitors
aninsightinto new technologies that
help reduce food losses and increase
product safety. The SAVE FOOD
booth in the North Entrance Area
will also provide information about
the initiative and show initial results
of the joint study with Bahgesehir
University (BAU), Istanbul, Turkey,
on the production of bio-based
packaging materials from food
waste or food by-products. For more
information on the fight against
food loss and waste, the “Product
Safety” theme day on 9 May, 2023, in
the “Spotlight talks & trends” lecture
forum is a valuable place to start.

Unique Women in Packaging

Though “Unique Women in Packag-
ing” do exist, women are far too
few in the industry, with only a

miniscule making it to the execu-
tive levels. Especially in times of a
shortage of skilled labour, valuable
potential often remains untapped.
Many women also seek contact
with like-minded people. So there
are many good reasons for a wom-
en’s network. This year, interpack
is promoting an exchange for the
first time with an event organized
by women for women. Together
with the Women Presidents Orga-
nization (WOP) - a global women
business leader’s collective - it is
hosting a panel discussion followed
by networking on 8 May, 2023. Par-
ticipants have the opportunity to
expand their professional network,
get inspired by other women, and
share experiences. All women who
are already working in the industry
as well as interested junior staff,
trainees, and students are invited.
“Late Night” during the day: Live
TV from the trade fair

interpack’s Tightly Packed TV studio
and magazine will also be celebrat-

ing a premiere. In the atmosphere
of a “late night” studio, there
will be exciting talk shows with
well-known heads of the industry,
discussions on the most important

topics, and live broadcasts from
the exhibition halls. The studio is
located in the transition area from
the North Entrance to Hall 9 on the
second floor. All broadcasts will also
be transmitted on the Internet.

For all the latest news and updates
on interpack 2023, visit
www.interpack.com

Monotype Goes Creative with Latest Type Designs

American-based, leading font and
technology specialists Monotype
has released its ‘Annual Type Trends
Report 2023: The Latest in Type
Design’, unlocking a world of typo-
graphic possibility that takes a leap
to turn the widest creative ideas into
reality with hassle-free, streamlined,
and simple fonts.

The ten freshly updated trends
identified by Monotype showcases
how expressions and digital touch-
points are becoming increasingly
important to brands. The report
provides a global snapshot into how
the design world is moving at an
incredible speed to inspire and con-
nect to brands through innovative
typography technology on different
digital platforms.

Creative type director at Monotype
Terrance Weinzierl explains, “Type is
a gateway to an entire conversation
around technology and current
trends. This report is an educational
collection of work that fascinates and
excites us and, most importantly,
represents a ripple coursing through
the ocean of design. Through these
trends we provide perspective of
how our daily life is impacting let-
terforms.”

Among the latest type designs,

Superhero has burst onto the scene
as a post-pandemic, playful spirit
font, boasting outlines and shadows
having a happy, playful comic book
vibe, potentially inspired by global
popularity and saturation of comic
book movies, while the aptly-named
Super Sober offers simplicity and
stands out in a noisy landscape of
competing apps, brands, and no-
tifications which is often black and
white, simple and centered.

A font that represents diversity and
a powerful and varied visual pairing
is Match Maker that reflects this
generations’ attitudes, goals, and
values, while Smart Grid is a blend
of art and science, built on grid
structures that have been selectively
softened and cut with precision and

sophistication, and Flux, a collection
of variable fonts, including icons that
are moving into unchartered three-
dimensional spaces.

“Though many of our trends are
expanded and inspired by past
themes of what we saw in 2022, this
report also represents the future of
design, and in many ways, a guide to
interpreting the world around us,”
says Emilios Theofanous, creative
type director at Monotype.

“As we've produced several trend
reports over the years, we see this
observation as a celebration of
incredible global typography, a
summary view of how creativity
has flourished in infertile grounds
with passion and purpose,” adds
Theofanous.
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The ten freshly updated
trends identified by
Monotype showcases
how expressions and
digital touchpoints are
becoming increasingly
important to brands

3

2 | €20z Ady-sep Jo3und IN



News

International

Printed Electronics Paves Way for Mobility and

Smart Living
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Emerging as one of the
key technologies of the
21st century, printed
electronics, and its
advancing maturity, has
made everyday lives

easier J )
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One of Europe’s biggest tech and
media hubs Munich, will be bring-
ing together leading players from
application to research from all over
the world to participate in LOPEC -
short for Large-area, Organic and
Printed Electronics Convention
- the world’s leading international
platform in the field of flexible and
printed electronics.

LOPEC 2023 will open its doors at
ICM - Internationales Congress
Center Minchen from 28 February
to 2 March, 2023. The three-day
conference and exhibition - jointly
organized by Messe Minchen

GmbH and Organic and Printed
Electronics Association (OE-A) — will
feature top-flight research and a
busy show floor. Over 150 exhibi-
tors have confirmed participation,
ready to showcase their latest
products, services, and applications
in the field of organic and printed
electronics.

Emerging as one of the key tech-
nologies of the 21st century, printed
electronics, and its advancing matu-
rity, has made everyday lives easier,
smarter, and more environmentally-
friendly. From mobility and automo-
tive to printing and packaging, from
consumer electronics to healthcare,
and from smart buildings to the
Internet of Things (loT), practi-
cally every industry relies on printed
electronics. Today, no mega trend
can do without the cost-effective,
ultra-thin, lightweight, robust, and
flexible electronic components any-
more, key features that distinguish
organic and printed electronics
from traditional semiconductor
technologies.

General chair of LOPEC and owner,
founder, and CEO of German con-
sulting and technology company
MSWtech Wolfgang Mildner says,
“Printed electronics has proven
how easily it can be integrated into
three-dimensional objects and its
readiness for series production.”

“At LOPEC, we can see an ever-
growing range of applications for
many different industries,” adds
Mildner. US-based pioneer in ePa-
per technology E Ink Corporation
has developed electronic shelf
labeling for supermarkets that
hardly uses any electricity and puts
an end to constant reprints and
exchange of paper labels by hand.
The company is presently creating
a stir with its smart surfaces where
colourful car bodywork patterns
can be changed at the touch of a
button. German automaker BMW's
i Vision Dee (Digital Emotional
Experience) is a colour-changing
concept car that has adopted the
technology to change the pattern
and colour of its bodywork directly

by human thought!

For the automotive industry,
printed electronics adds functional-
ity to interior surfaces of the central
console, doors, steering wheel and
more with complete design free-
dom. While German touch sensors
and printed electronics specialist
PolylC and Finnish manufacturers
of 3D structural electronics Tactotek
will showcase 3D panels with inte-
grated touch function, display, and
illuminated elements, visitors to
LOPEC 2023 can also look forward
to innovations such as ultra-thin
heating elements for e-cars, printed
sensors for greater safety during
autonomous driving, and many
more for tomorrow’s mobility.
Besides Mobility, Smart Living is the
other of the two focus topics in the
2023 edition. LOPEC will demon-
strate how the huge range of prod-
ucts and applications of printed
electronics, such as fitness trackers,
smart textiles, smart pharmaceuti-
cal packaging, adhesive solar films,
or steplessly dimmable windows,
will create a smarter, sustainable
tomorrow. Smart surfaces with
printed sensors are also driving the
Smart Living mega trend. German
company Henkel, manufacturer
of high-quality inks and coatings,
will be showcasing inks that can be
used to print sensors that detect
water leaks in buildings, while
its partner LAIIER has developed
super-thin, self-adhesive printed
sensors for building surfaces that
detects even the slightest moisture
under pipes and other installations
and sends the status and data via
its cloud platform for analytics and



notifications. INKxperience kit is
another innovative product from
Henkel that allows engineers to
use various sensor technologies to
detect leaks and measure liquids in

a container, showing the potential
of printed electronics in sustainable
building management.

In the building sector, printed elec-
tronics is a crucial tool for achieving
the climate goals. German solar

energy equipment supplier Heli-
atek will be displaying large-area
organic solar films which can be
easily attached to various surfaces
and integrated into a solar system

with their connectors. Another at-
traction is Epishine’s flexible ultra-
thin indoor solar cells that replace
batteries or prolong their lifetime
in low-power applications. The
Swedish company produces flexible

printed organic solar cells.

With global spotlight on sustain-
ability, LOPEC 2023 promises an
even greater focus on green prod-
ucts and smart production. “Printed
electronics makes green solutions
possible and ensures more envi-
ronmentally-friendly  production
methods,” says Mildner.

Inspiring ideas like a biosensor test
kit that helps avoid spread of virus,
a 3D-printed flying drone, a sensing
glove, and smart skis that “feel”
vibrations of a piste are some of
the catches displayed at the OE-A
booth at LOPEC 2023 of this year's
OE-A Competition. OE-A managing
director Dr. Klaus Hecker says, “This
year'’s submissions are very much in
line with the focus topics of LOPEC
with great projects in the field of
smart living and mobility.” The
projects will be judged by an expert
panel divided into three categories:
Prototypes & New Products, Free-
style Demonstrator, and Publicly-
funded Project Demonstrator.

Hunkeler Innovationdays highlights advancements
in digital printing and finishing technology

Hunkeler Innovationdays (HID) is a
unique industry event held every
two years that showcases the latest
advancements in digital printing
and finishing technology. The most
recent edition of HID was held from
February 27 to March 2, 2023, at the
Messe Lucerne in Switzerland. The
event drew thousands of visitors
from around the world, including
industry experts, manufacturers,
and service providers.

The event featured over 100
exhibitors showcasing their latest
products and services in the field of
digital printing and finishing. Visi-
tors had the opportunity to learn
about the latest trends and devel-
opments in the industry, as well as
network with other professionals
and experts in the field.

One of the key themes of the event
was the role of digital printing in
enabling personalized, targeted,
and efficient marketing campaigns.
Many exhibitors showcased their
latest digital printing and finishing
solutions that enable businesses to
produce customized and personal-
ized marketing materials at scale.

This is becoming increasingly
important in a world where con-
sumers expect more personalized
and relevant communication from
brands.

Another important theme was
the integration of digital printing
with other technologies such
as augmented reality, artificial
intelligence, and the Internet of
Things (loT). This integration is
enabling businesses to create
more engaging and interactive
marketing experiences for their
customers. For example, exhibitors
showcased how printed materials
can be linked to digital content, al-
lowing customers to interact with
products and services in new and
exciting ways.

In addition to the exhibition, HID
also featured a range of informative
seminars and workshops, covering
topics such as digital transforma-
tion, workflow optimization, and
color management. These sessions
provided attendees with valuable
insights and knowledge about the
latest trends and best practices in
the industry.

Hunkeler Innovationdays was a
highly informative and engaging
event that showcased the latest
advancements in digital printing
and finishing technology. The
event provided a valuable plat-
form for industry professionals
to learn about new trends and
developments, network with
other experts, and explore the
latest products and services in the
field. We look forward to the next
edition of HID and the continued
growth and development of the
digital printing industry.
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Komori Names Moez Jebali as Regional Sales

Director
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distribution network
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Komori International Europe,
subsidiary of print solutions
provider Komori Corporation
Japan, welcomes Moez Jebali as
Regional Sales Director, respon-
sible for the Middle East, Turkey,
and Africa (META).

Jebali has twenty years of experi-
ence in the sale of equipment
to the printing industry in the
region. This recent move is a part
of Komori's vision to provide a
more dedicated support to its
customers and distributors and
also strengthen its position in the
META region.

“l am excited to strengthen the
distribution network and to
provide a more dedicated sup-
port to the customers and to the
distributors,” says Jebali. “Komori
Corporation is a leading manufac-
turer with an impressive product
portfolio expanded far beyond
commercial and packaging offset
presses, with webfed, digital,
currency and security presses,
printed electronics and post press
solutions. Komoriis more than just
an equipment manufacturer; itis a
business partner—dedicated to
add customers’ value.”

Before he joined Komori, Jebali
spent 20 years at one of the world’s
leading suppliers of equipment
and services to the printing and
packaging and label manufactur-

ers. During this assignment, he was
caring responsibility for the folding
carton business in the Middle East,
Egypt and Pakistan. His experience
in these areas, in relation to the
packaging business will prove to
be a valuable asset for Komori at
the start of 2023.

“This year will continue to chal-
lenge our customers with energy,
materials, and resource shortages.
Additionally, there is an increasing
demand to further reduce environ-
mental impact,” says Jebali. “Ko-
mori perceives these challenges as
opportunities, with an approach
to solve our customers’ problems
through relentless technological
innovation. In fact, this has been
the approach of Komori during its
long history, this year surpassing
the 100 years since its foundation
in 1923,” adds Jebali.

The world is changing incredibly
fastand so is the printing industry.
To be able to compete in their
markets, print companies need
their business to be as efficient,
reliable, and profitable as pos-
sible. As a print solutions provider,
Komori strives for excellence in
everything they do in order to
exceed clients’ expectations.
Komori believes it is important to
build deep partnerships by going
above and beyond for them.

ME Printer caught up with Moez

Jebali for a brief tete-a-tete, where
the new regional sales head of
Komori spoke about his past
experience, what his future plans
would be in the new role, and how
he would see himself in the new
company.

How long have you worked for
BOBST and what was your last
position held in that company?
Moez Jebali: | worked at BOBST for
20 years, and my last position was
that of Regional Sales Manager,
responsible for the folding carton
business in the Middle East, Egypt,
and Pakistan.

What are your plans and aspira-
tions in your new job?

MJ: In my new position at Komori,
I will be responsible for the Middle
East, Turkey, and Africa. Itis a larger
region, presenting new challenges,
but also having more potential
and growth perspectives. My plan
is to strengthen the distribution
network and to provide a more
dedicated support to the custom-
ers and to the distributors. One
of the major objectives is the
repositioning of Komori brand and
the increase of market awareness
about the unique benefits of oper-
ating Komori equipment.

While Komori is a major offset
press manufacturer, BOBST is a
major converting and package
printing equipment manufactur-
er. With the changeover, do you
think you will need some time to
adjust to the new environment or
is it basically the same?

MJ: During my previous work at
BOBST, most of my customers were
running offset printing presses,
and this helped raise in me a keen
interest in this technology and
the related equipment. Now | am
excited with my new job at Ko-
mori which is a leading offset press
manufacturer. Though some tech-
nical details of equipment are new
to me, | am already familiar with
the offset printing environment.
Moreover, | am happy that | will
stay in touch with my customers,
with whom | have a long relation-
ship, and will be pleased to provide
them with all possible support
related to offset printing and other
solutions supplied by Komori.



Innovation is at the Heart of Our DNA

Interview with Thorsten Kroller,
President, Division ACTEGA

If you work in this industry, |
am sure you have heard of the
P provider that is ACTEGA. But
how much do you really know
about this technology-leading
company? When and how did it
all begin? What is their company
philosophy and how does that
translate into product develop-
ment and market focus? What is
their vision for the future?

We spoke to the person best placed
to answer these questions — Thorsten
Kroller, President, Division ACTEGA -
and here is what he told us.

Firstly, who is ACTEGA and what
does it specialize in?

We're an innovative specialty
chemicals business with a focus
on products for the packaging
and printing industries. We offer a
comprehensive range of specialty
and standard solutions for the pack-
aging and print industry, spanning
numerous sectors of the market,
including flexible packaging and
labels, folding cartons, or metal
packaging.

We invest in sustainable products
and new technologies that can

change our industry. We under-
stand that the most impactful
solutions need to deliver value to
our customers while enabling them
to be responsible stewards of our
natural resources. To achieve this,
we reinvest 10% of our annual sales

into Research and Development.
We also pride ourselves on contrib-
uting towards end products thaten-
able brands and consumers to have
a greater connection due to the
“look and feel” of the packaging, or
its environmental credentials, while
also ensuring good economics
throughout the entire packaging
and printing value chain.

Legally compliant product solu-

tions, specially tailored to the high
safety standards of the food and
pharmaceutical industries deter-
mine our innovation roadmap and
activities. However, at ACTEGA, we
do not only want to be compliant,
we want to further expand our

regulatory leadership especially in
regards to sustainability.

When was ACTEGA established,
and hasitalways been an ALTANA
business?

ACTEGA actually consists of 10
companies, each founded in differ-
ent years and regions with different
business focuses, but all with a
well-established, experienced
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Highlight: “The beauty
of ACTEGA is that we're
able to be truly agile —
we not only know our
customers, but we have
the flexibility to be able
to develop our products
in tandem with them to
ensure that we deliver
what they need”
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offering. When ALTANA redefined
itself in 2007 as a pure specialty
chemicals company with four divi-
sions, ACTEGA Coatings & Sealants
was established. Now only referred
to as ACTEGA, we develop, produce,
and sell a broad portfolio of spe-
cialty coatings, inks, adhesives and
sealing compounds. We own pro-
duction sites in Europe, North and
South America and China, as well as
numerous technical service centres
and sales offices all over the world.
To provide theright solutions for the
packaging and printing industry,
ACTEGA is much more than the sum
of its parts. It is a cross-functional
and globally oriented organization
that enables us to exploit synergies
and optimally serve the interests of
our customers.

What does ACTEGA stand for, and
what are its core values and busi-
ness personality?

Good question and one that we
revisit a lot. In summary, our ap-
proach to business mirrors our
commitment to innovation, regula-
tory compliance, customer centric-
ity and sustainability, with many
of our latest solutions having been
developed to help support a more
efficient, and sustainable future
for the industry. This is paramount.
The beauty of ACTEGA is that we're
able to be truly agile - we not only
know our customers, but we have
the flexibility to be able to develop
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our products in tandem with them
to ensure that we deliver what
they need. We stand for a global
presence but offer dedicated local
services that help us maintain that
important connection to the mar-
ket; it is at the heart of who we are.

So, why is sustainability such an
important focus for ACTEGA?

Put simply, because it is the right
thing. For us it is not enough to just
be compliant, we want to move
the needle today, to effect change
now - but we also want to support a
long-term sustainable future.

More widely, ALTANA has made a
commitment to be climate neutral
by 2025. This commitment, and
ambitious goal, has filtered down
to the culture, working practices
and products within ACTEGA too.
Our approach to sustainability is
now truly holistic, and we consider
its impact not only on the environ-
ment, but human health, social
engagement, and economics too.
One of the first steps for us towards
meeting our sustainability objec-
tives was to push the regulatory
envelope. This means achieving
customer accreditations, awards
and certifications for food safety,
and environmental best practice.
Recently our ACTEGA company in
Switzerland has been awarded a
Platinum EcoVadis Medal which
places us among the top 1 percent
of companies assessed by EcoVadis
in regards to their sustainability
ratings.

An additional achievement was
our entire FoodSafe series being
awarded the Gold level Material
Health Certificate by the Cradle to
Cradle Products Innovation Insti-
tute. This prestigious Gold level
certification provides customers
with further confidence in the
safety of ACTEGA's complete
FoodSafe portfolio, enabling them
to offer brands packaging solutions
that adhere to the highest material
health requirements for coatings
based on European legislation.

The other element to our approach
that allows us to demonstrate our
commitment to sustainable solu-
tions, is our investment in R&D and
focus on innovation. Of course,
innovation plays an important role
for ACTEGA in other areas of our
business philosophy, but sustain-
ability is a key focus here too and
it is often at the forefront of our
most recent and future projects in
development.

Our ACTGreen® Barrier Coatings
is a perfect example of this. These
coatings are a range of advanced
water-based barrier coatings and
next generation elastomer disper-
sions that enable substrates to be
widely and easily recycled utilizing
standard practices.

Part of the ACTGreen® portfolio also
includes the first and only PVC-free
and plasticizer-free sealing com-
pounds for food packaging. ACT-
Green® Sustainable Compounds,
including the brand PROVALIN®,
are blends of carefully selected
thermoplastic elastomers and fulfil
all requirements regarding safe and
eco-friendly packaging.

What do you consider to be the
key trends in the packaging
industry today?

Despite the challenges of the
pandemic during the past couple
of years, solutions that enable
increased sustainability and recy-
clability of end products continue
to be the biggest trend we see.
That's largely because those ele-
ments are at the heart of corporate
responsibility  programmes  for
manufacturers like us, as well as our
printer and converter customers,
and the brands they serve.

There is also another reason why
sustainability is a big business focus
for many, and that’s regulation. A
really good example of this is the
market transition from convention-
al UV inks to UV LED. The switch to
UV LED inks has many benefits, but
improved sustainability is a big one.
Stricter regulations banning the
use of chemicals for UV products
is putting label converters under
pressure to adapt quickly to more
sustainable production methods.
Another trend that continues to
grow is the use of haptic effects
for packaging premiumization.
These coatings and varnishes are
used to enhance the consumer
experience, by adding relief effects
or soft touch surfaces, for example,
to applications like shrink sleeves,
tubes or folding cartons, making
the packaging more impactful and
engaging, and ultimately driving
sales.

Knowing this and working with
our customers, we developed
the world’s first ‘soft touch’ effect
decorative coating for laminate
tubes. This water-based dual cure
solution solves the previous issues
of long-term scratch, abrasion and
stain resistance associated with soft
touch effects on laminate tubes.
It now provides manufacturers of
laminate and extruded tubes with
a brand-new revenue stream to
diversify their business.

Lastly, for our industry to succeed



long term, waste reduction is a
key issue that must be addressed.
To achieve that, we believe that
the whole industry needs to come
together and act as one, with other
key vendors and suppliers making
packaging sustainability a key pillar
of their business too.

How else does ACTEGA's focus
on innovation impact the way in
which the company operates?

As mentioned, it's at the heart of
our DNA, so we invest heavily in the
development of new technologies
that could change the packaging
industry. Our core R&D groups are
all leaders in their fields, and we also
have several long-term university
and brand owner partnerships too.
These enable us to push new bound-
aries, test and develop the latest
game-changing solutions that could
impact the market and take us closer
to our vision for a more sustainable,
effective, and innovative industry.
There are new technologies that,
for example, combine sustainability
with high-quality product decora-
tion. A good example is ECOLEAF,
a sustainable metallization tech-
nology that significantly reduces
economic barriers, such as mate-
rial and waste and offers increased
production flexibility compared to
today’s conventional processes that
are mainly foil-based.

SigniteTM is another great example of
anewtechnologythatenablesbrands
to achieve more from their product
decorations. Through a unique print-
ing process and the way decorations
are applied on containers, SigniteTM
decorations produce significantly
lower waste than traditional pressure
sensitive labeling, with improved

design flexibility when compared to
direct-to-container screen printing.
All while improving recyclability and
reuse capabilities.

How does collaboration and
feedback from customers affect
your innovation?

Collaboration is crucial to our
business. As mentioned, we rely
on customer feedback to better
understand what the market wants
and needs. To achieve that, we work
with our regional teams and their
network of valued customers and
partners around the world. Col-
laborating with customers encour-
ages or deters the development of
our innovations into commercially
available products. This process is
invaluable to us, and for customers,
it ensures that they have a hand in
steering our R&D process towards
innovations that will only have a
positive impact on their business.

Tell us more about the current
ACTEGA product ranges.

For me, this is the fascinating thing
about our business. Our portfolio
is so extensive and our customer
base so broad, that billions of
people come into contact with our
products every day — whether that'’s
in the form of barrier coatings on
cartons, inks on labels, adhesives
on blister packaging, PVC free com-
pounds for metal vacuum closures,
or water-based sealants for can
ends.

Increasingly for many big brands, a
supplier offering a broad portfolio
of products and supply chain ef-
ficiencies, is of high value to their
business. This is why working with
ACTEGA resonates with them.

From an ACTEGA perspective,
what'’s next for the business?

Of course, we are always working
on several innovations at the same
time, talking to customers and
brands to ensure that we under-
stand the latest trends that impact
them — whether that be in changes
to consumer behavior, or in the
need to make packaging more en-
gaging to achieve shelf stand-out.
However, it's our long-term goal to
further diversify and innovate our
product portfolio while working to
achieve our sustainability goals.

We are very fortunate that in our
industry, we are also able to play
a role in the sustainability of pack-
aging, while also supporting the
protection of food, simplifying the
recycling process and caring about
waste reduction.

What are the key opportunities for
the business in the next 12 months?
In short, simply to unlock the poten-
tial of our innovative technologies
and increase their market adoption.
Whether they be in the market al-
ready, progressing in R&D or waiting
to launch, we genuinely believe that
we have some world leading, truly
transformative customer solutions
that will make a real contribution to
the success of our customers’ busi-
nesses. In addition, we will increase
our engagement in selected regions,
such as Southeast Asia and China, to
get closer to our customers.
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Xerox Emirates and OpenText™
Host Cloud Solution Event in Dubai

This is the first cloud solution event to be held in the region by
two top digital companies to celebrate the mastery of modern
work with intelligent, connected, and secure experiences.

Xerox Emirates, the industry experts
in cutting-edge print and digital
solutions have shared a partnership
with OpenText™ in the UAE for over
10 years. Xerox Emirates has built a
reputation in the region as a Digital
Services leader, offering a strong
value proposition. The intelligent
automation and enterprise digital
solutions manage a high-perform-
ing hybrid workplace, simplifying
work and improving productivity.

Founded as a project out of the
University of Waterloo in Canada,
today, OpenText™ is a world leader
in Information Management, help-
ing companies securely capture,

govern and exchange information
on a global scale. OpenText™ solves
digital business challenges for
customers, ranging from small mid-
sized businesses to the largest most
complex organizations in the world.
Together, OpenText™ and Xerox
Emirates, help organizations drive
new business, establish competitive
advantages, and create demon-
strable business value for customers
in the UAE.

As the workplace becomes more
digitized, businesses are continually
challenged to meet the evolving de-
mands of employees and customers,
who expect quick responses and

easy, seamless user experiences.
Traditional work models no longer
meet the needs of the workforce
and employees require access to
relevant information for their jobs,
wherever and however they choose
to work.

To drive business growth, organiza-
tions are investing in cloud-native
technologies and services that power
automation, collaboration and a digi-
tal workplace that is more accessible,
efficient, productive, and secure.
Xerox Emirates in collaboration
with OpenText™ will be hosting
their first joint event in Dubai fo-
cusing on Enterprise Management
Systems in the Cloud.

Hear from industry experts, on
how to empower your workforce
with flexible digital workplaces, to
address business requirements and
manage evolving challenges. At this



event, attendees will gain insight
on how to improve employee

engagement, increase customer
lifetime value, enhance supplier
performance, and boost partner
effectiveness.

The event will take place on
Tuesday, March 21st, 2023 at the
Raffles Dubai from 10:30 am - 1:30
pm. Seats are limited. Registra-
tions open at https://xedigitalser-
vices.com/.

As part of the strategic partnership,
customers can benefit from a range
of OpenText™ cloud solutions:
OpenText™ Content Cloud™ offers
a suite of end-to-end enterprise
content management solutions,
from capture to full lifecycle
management to archiving. Content
Cloud integrates with systems that
produce and consume information,
extending enterprise-grade content

opentext’

Powered by Xerox Emirates

management deeper into the orga-
nization and facilitating seamless
access, distribution, and use of both
structured and unstructured data.
OpenText™ Business Network
Cloud provides business-to-anything
(B2A) integration solutions that help
securely connect data to people, sys-
tems, and things. Business Network
Cloud offers frictionless information
exchange, end-to-end business
visibility and extensive collaboration
with a single digital backbone across
business ecosystems.

OpenText™ Experience Cloud
platform integrates experiences,
media, communications, messag-
ing, and data for customer experi-
ence management in one cohesive
platform. Enabling organizations
to seamlessly personalize experi-
ences and communications, deliver
relevant engagement and optimize

the customer journey.

OpenText™ Security Cloud protects
critical information from threat pre-
vention to detection and response,
data management to investigation
and compliance, and keeps business
operations in a trusted state across
endpoints, networks, cloud, email,
webserver, firewalls, and logs.

Xerox Emirates is a joint venture with
Mohamed Hareb Al Otaiba Group
& Xerox Corporation with a Digital
Services portfolio that encompasses
services and solutions including
Enterprise Content Management,
Document Management Systems,
Capture and Digitization, Business
Process Automation, Advanced Ana-
lytics, Machine Learning, Artificial
Intelligence and more.

Get in touch with the team by
emailing marketing@xeroxuae.ae
or call 04 - 4535602.
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The battle for customer engagement starts with
marketing

According to some estimates, the
global commercial printing market
size was valued at USD 489.63 bil-
lion in 2022 and is anticipated to
grow at Compound Annual Growth
Rate (CAGR) of 2.8% from 2023
to 2030. However, some pundits
believe these numbers are too
optimistic and the real growth rate
is as low as 1.7%.

Slow growth in commercial print-
ing industry during last decade has
pushed printers to diversify and
intensify their marketing activities.
Printers now are searching for new
solutions to generate more rev-
enues and stay afloat. One solution
is to intensify marketing activities.
But there is a dilemma: should they
opt for more digital marketing or
face to face marketing?

Face to face marketing or digital
marketing?

Face-to-face marketing and digital
marketing are two different ap-
proaches to promoting products
and services. While both methods
aim to reach potential customers,
they differ in their approach and
effectiveness.

Face-to-face marketing, also known
as experiential marketing, involves
direct interaction with potential
customers. This can take the form
of trade shows, events, and product
demonstrations. The primary ad-
vantage of face-to-face marketing
is the ability to create a personal
connection with potential custom-
ers. By engaging with customers di-
rectly, businesses can answer ques-
tions, provide demonstrations, and
build trust. This can be particularly

Digital Marketing or Face-
to-Face Marketing?

effective for products or services
that require a more personal touch
or have a higher price point.
However, face-to-face market-
ing has its limitations. It can be
expensive to attend trade shows or
events, and the reach is often lim-
ited to the number of people who
attend. Face-to-face marketing also
requires a significant investment of
time and resources, which can be
challenging for small businesses
with limited budgets.

Digital marketing, on the other
hand, involves promoting products
and services through digital chan-
nels such as social media, email,
and search engines. The primary
advantage of digital marketing is
the ability to reach a larger audi-
ence. With the majority of people
spending more time online, busi-
nesses can use digital channels to
reach potential customers where
they are spending their time. Digital
marketing also offers greater flex-
ibility and precision in targeting



specific demographics, interests,
and behaviors. This allows busi-
nesses to create targeted marketing
campaigns that are more likely to
resonate with their target audience.
However, digital marketing has its
own set of challenges. The constant
evolution of digital platforms and
algorithms can make it difficult
for businesses to keep up with the
latest trends and technologies.
Additionally, digital marketing can
be impersonal, which can make it
harder to build trust with potential
customers.

Face-to-face marketing and digital
marketing are two different ap-
proaches to promoting products
and services. While face-to-face
marketing offers the opportunity to
create a personal connection with
potential customers, it can be
expensive and time-consuming.
Digital marketing offers greater
reach and precision but can be
impersonal. Ultimately, businesses
should consider their goals, target
audience, and budget when
deciding which approach to use. A
combination of both face-to-face
and digital marketing may offer the
most effective solution for reaching
potential customers and growing a
business.

More marketing is not enough to
compensate slow growth

There is no doubt that the printing
industry has always been subject to
fluctuations. However. the current
trend of slow growth is a cause
for concern for many businesses.
That is why intensifying marketing
activities is not enough to compen-
sate slow growth.

One of the main reasons for slow
growth in the commercial printing
industry is the rise of digital media.
As more businesses move towards
digital marketing and advertising,
the need for printed materials has
decreased. This shift has had a
significant impact on the commer-
cial printing industry, with many
businesses cutting back on printed
materials such as brochures, flyers,
and catalogs.

Another reason for slow growth in
the commercial printing industry is
the increase in competition. With
the rise of online printing services
and the ability for businesses to

print materials in-house, many
traditional printing businesses have
struggled to stay competitive. This
has resulted in lower profit margins
and reduced growth opportunities
for many businesses in the industry.
Despite the challenges facing the
commercial  printing  industry,
there are several solutions that
businesses can consider to increase
growth and stay competitive.

Embrace digital technol-
ogy: While digital media has had a
negative impact on the commercial
printing industry, businesses can

leverage digital technology to their
advantage. By investing in digital
printing technology, businesses
can offer a wider range of services,
including personalized printing and
variable data printing. This can help
differentiate their services from
online printing services and attract
more customers.

Diversify services: In addition
to investing in digital technology,
businesses can also consider diver-
sifying their services. By offering
services such as graphic design,

_—

mailing services, and promotional
products, businesses can provide
a comprehensive solution for their
customers’ marketing needs. This
can help increase customer loyalty
and attract new business.

Focus on customer service: With
increased competition, businesses
that focus on exceptional customer
service can stand out from the
competition. By providing a high
level of service, businesses can
build long-term relationships with
their customers and increase the
likelihood of repeat business.

Target niche markets: Rather
than trying to compete with online
printing services on price, busi-
nesses can target niche markets
that require specialized printing
services. This can include industries
such as healthcare, education, and
nonprofit organizations, where
there is still a high demand for
printed materials.

Printing is a resilient industry and
despite challenges printers have
been able to raise their game and
rise to the occasion. Printing indus-
try is here to stay.
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NEXT-GEN UVGEL PRINTER WITH
FLEXIBLE INKS AND MATTE/GLOSS

« ONE CLICK. TWO FINISHES. ONE PRINT.
« BREAKTHROUGH PRODUCTIVITY
* UNRIVALLED VERSATILITY

|

Contact us today and get FREE
consultation for your business. COLORADO 1650

The flexible choice
Regional Sales Organization

Dubai Internet City
Canon Building

P.O. Box: 500 007
Dubai UAE

Tel: + 971 4 3915050
Fax: + 971 4 3916715

Email: info@canon-me.com
Website: www.canon-me.com

Canon





