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Editor's Note

2023: The Year of Hope Amidst the Gloom

We have entered the year 2023 with mix feelings. We are happy that
Covid s finally behind us (is it?) and printing industry once again is on the
growth path. However, during 2022 graphic arts industry faced slew of
challenges including paper shortages, labor shortages, rising inflation,
supply chain disruptions, the war in Ukraine and more. These challenges
most probably will stay with us throughout 2023. On the other hand, it is
likely that the world economy will face recession next year as a result of
therises in interest rates in response to higher inflation. So, 2023 outlook
is kind of gloomy but there is always hope. Printing is a resilient industry
and printers are resilient people.

The covid and subsequently post covid challenges taught us that
digitization and digitalization are key elements in surviving during
tough times. They allow printing industry to perform at highest level
and deliver results. During 2023 direct communications between brands
and customers will increase and that means the use of smart solutions
such as QR codes to facilitate this interaction will gain more traction.
Another trend is the role of Gen Z in offices and production sites and
also as consumers. Within working environment, the presence of Gen
Z will create fresh impetus for companies to be more productive and
more technology oriented. While Gen Z as customers force brands to
be more transparent and more sustainable. Gen Z is all about inclusion
and individuality and brands will have to adapt themselves with these
new trends which in turn means more demand for personalized printed
products and more eye-catching printing embellishments.

The disruptions in supply chain wreaked havoc during 2022 and most
likely it will be an annoyance during 2023. To mitigate this problem
brands are vying for more Vvisibility across their supply chain. To do so
they opt for state-of-the-art technology such as RFID at every step of the
value chain. Meanwhile for printers and converters using cloud services
will become the norm rather than exception. Cloud creates enormous
opportunities for printers and their customers.

The explosion of e-commerce and online shopping during pandemic and
the aftermath forced companies to move away from offline towards online
ordering technologies for labels and packaging. This trend is now dominant
and print production is now data-driven and automated more than ever.
Commercial offset printers, on the other hand expect press manufacturers
to build presses that are super-efficient. They demand that must have
automated features to be included in the configuration and capabilities
of offset press equipment. They want single- pass production, most likely
perfecting presses that print at lower cost than a straight 8 color press.
When it comes to paper in 2022, customers rushed to order more paper
that they actually needed and orders started to level off in Q4. However,
it is expected that demand for paper during 2023 increases but the lead
time will decrease, according to paper manufacturers.

During 2023 packaging converters will diversify into shrink sleeves and
pouches using narrow web presses and flexo printing will be more in
demand due to its flexibility, simplicity and lower cost.

During 2023 more people will return to office although the hybrid
working model will still be more popular.

Commercial printers also need to rethink their business model in order
to create more revenue streams. In 2023 more commercial printers
will either diversify into other segments of printing including package
printing or large format printing or alternatively they will specialize in
particular segment of commercial printing. For example, using rare and
high-quality papers to produce luxury promotional printed products
and become the leading printing service provider in that segment.
Year 2023 could be harbinger of better times to come or even more
challenges, but printing industry will grow, thanks to people and
printers who have learned to survive and thrive during thick and thin.
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Dubai Chamber of Commerce to Boost Printing

& Publishing
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The new printing &
publishing group is part
of the Chamber’s plans
to increase the number
of industry-wise
business groups in
Dubai to 100 by the first
quarter of this year

3

The Dubai Chamber of Commerce,
one of the three chambers under
the Dubai Chambers, has launched
the printing & publishing business
group to give a boost to the sector’s
competitiveness and support its
members to navigate through the
rapidly evolving media landscape.

With a population of over 444
million people, the Arab world
is witnessing a rapidly growing
publishing industry, largely due to
its digitally-connected, tech-savvy
youth. According to the Sharjah

Publishing City (SPC), the UAE's
publishing sector is expected to
grow to $650 million by 2030.

Commenting on the new business
initiative, Maha Al Gargawi, execu-
tive director of business advocacy
at Dubai Chambers, says,” As the
world transitions to a digital-first
economy - particularly post-
COVID-19 - people now consume
information through digital chan-
nels. There is no doubt that the de-
mand for print remains strong. It is
however important for businesses
within the printing and publishing
sectors to collaborate in addressing
the challenges faced by the indus-
try. This business group will play an
instrumental role in supporting and
promoting the sector’s growth and
is a key component of our business
community as it contributes to
advancing commercial and invest-
ment activity in the emirate.”

While founding member Laksh-
manan Ganapathy, general manager
at Al Ghurair Printing & Publishing,
feels that such initiatives are very
important to help gain more knowl-
edge and insight to navigate the
changing business landscape, fellow

founding member Roger Nicodeme,
general manager at Heidelberg Gulf
Est. echoes similar sentiments. “The
establishment of this business group
comes at the right time. Although we
now live in a digital-first era, demand
for print publications and print for
packaging still remains very strong,
and as a sector we need to evolve to
cater to the changing requirements
of our customers. | am looking
forward to having critical discussions
with fellow members of the group to
come up with ideas on how we can
become, as a business sector, instru-
mental to the economic growth of
Dubai and the UAE,” says Nicodeme.

The new printing & publishing group
is part of the Chamber's plans to
increase the number of industry-
wise business groups in Dubai to 100
by the first quarter of this year. The
group not only acts as a representa-
tive and a reliable advocate for the
printing and publishing industries,
but also plays a crucial role in recom-
mending policy changes to improve
the sector’s competitiveness and
attractiveness  while  promoting
international best practices and sup-
porting economic growth.

Kuwait Finance
Digital

House Cuts Paperwork by Going
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KFH is the first bank to
introduce ‘digital print’
service at its branches

targeting retail
3

customers
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Kuwait Finance House (KFH), the first
Islamic bank established in Kuwait
in 1977, announced the launch of
the new ‘digital print’ service, which
aims to end paper-based transac-
tions in retail banking services.
The new service is a step forward
and part of KFH's efforts towards
digitalization, improving customer
experience, enhancing operational
efficiency, and minimizing the time

span of its banking transactions.
Khaled Yousef Alshamlan, KFH Group
Chief Retail and Private Banking
Officer said that KFH is the first bank
to introduce ‘digital print’ service at
its branches targeting retail custom-
ers. He added that the service is a
major and advanced step towards
e-banking which will greatly reduce
the number of printed documents
at branches by converting them
into a digital copy. Upon customer’s
request, a secured digital copy will
be sent to the customer’s e-mail fol-
lowing the completion of a banking
transaction at a branch. This will be
done in a secure and swift manner
by using a PIN to ensure security and
utmost confidentiality.

Alshamlan added that the service
has been launched on an experi-

mental basis in two branches of KFH
and has received great success and
acceptance by both, customers and
employees.

The officer indicated that the new
service is being applied to all KFH
branches, so that all customers can
benefit from the advantages of
the service, the most important of
which are speed, security, and pri-
vacy. As for KFH, it aims to achieve
operational efficiency, keep pace
with technological development,
and make the most of the available
technological infrastructure, in
addition to efforts to maintain a
healthy environment.

KFH is today at the forefront as a
leading banking services provider,
coping with global developments
in the field of banking.



Major Global Companies Head For Paper One

Show 2023

More than 140 major international
companies are participating in the
8th edition of Paper One Show, the
premier international paper exhibi-
tion in the MENA region since 2007.
Organised by Al Furat Fair Orga-
nizer, the exhibition will be held at
the Expo Centre Sharjah from 21-23
February, 2023. The three-day event
will be held in conjunction with the
MENA Pulp Week 2023, also organ-
ised by Al Furat in Dubai, from 22-24
February, 2023.

Al Furat’s CEO Tarek Fakkas revealed
that the Paper One Show showcases
a list of exhibitors including some
of the biggest names in the paper
and packaging industries from
around the world under one roof,
with the aim of displaying the latest
products and technologies in the
paper, carton, printing, packaging,
and wrapping industries. The exhi-
bition is a perfect platform to gain
exposure to the latest products and
technologies, and opportunities to
secure the best returns from invest-
ments, with expansion of business
networks and contacts by liaising
with industry heavyweights of both
manufacture and supply.

The event is dedicated to all kinds of
paper products, from jumbo paper
rolls, tissue and hygienic papers, to
printing and writing papers, cartons
and paperboards, finished products,
and waste paper, besides chemicals
used in paper making, airlaid ma-
chines, forming fabrics, mill winders,
paper cutting machines, pope reeler
paper machines, pulpers, and other
equipment.

Over the years, the show has at-
tained a reputation in the region,
adding value to the paper industry
with a series of B2B meetings, fairs,
symposiums, and trade missions
being held in the MENA region since
2007. Fakkas pointed out that the
accompanying events and confer-
ences that are held on the sidelines
of the exhibition will contribute to
the rapid development of this vital
industry in the MENA region, which
is already witnessing a boom in de-
velopmental activities with increas-
ing levels of economic growth.

With a large number of exhibitors
confirming their participation in
the upcoming event, the organisers
had to increase the number of halls
to two with an exhibition space of

more than 9,000 square meters to
host the pavilions of 140 exhibitors
coming from 27 countries.

To set the mood, exhibitors, speak-
ers, and visitors can enjoy a night
filled with some great food and a
lovely atmosphere with a chance
to socialize and network at the Net-
working Dinner 2023. But as space
is limited, pre-booking is highly
recommended.
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The show has attained
a reputation in the
region, adding value
to the paper industry
with a series of B2B
meetings, fairs,
symposiums, and trade

missions

Egypt’s Quena Paper Plans Exports Against Dollar

Crisis

Egypt's paper manufacturer Quena
Paper Industry Company (QPIC)
intends to double its exports several
times during the current fiscal to tide

over a shortage crisis and the weak-
ening of the Egyptian pound to the
dollar, required for importing goods
and raw materials and paying off

foreign currency debts.

Alaa ElKhateb, executive managing
director at QPIC, said that the com-
pany aims to increase its exports to
about 20% of its production during
the current year, compared to only
about 6% during the past year.

He revealed that the company, suffer-
ing from a foreign currency shortage
and the high dollar pricing against
the Egyptian pound, was forced to
put up with increased production
costs by about 50% during the past
year as compared to 2021, after the
value of the company’s import bill of
wood pulp amounted to $15 million.

With dollar shortage, the company is
facing the challenge of paying back
its loan to the Central Bank of Egypt
(CBE), which financed the initial phase
of its establishment valued at $137

66

The company aims to
increase its exports

to about 20% of its
production during the

current year
3
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The company’s
production amounted
to 81,000 tons over
the past year, covering
about 25% of the local
market’s writing and
printing paper needs

3

million, with the remaining payment
amounting to $30 million.

The dollar strengthened by about
64% against the pound over the past
year after the rapid exit of foreign
investors from the government debt
market in February and March 2022,
and the rise in the prices of many
primary commodities that Egypt im-
ported following the Russian invasion
of Ukraine.

The central bank, on the other hand,
also required importers to use letters
of credit (LCs) rather than documen-
tary collection when buying from
abroad since March 2022, despite
business concerns over the move
that resulted in difficulty in importing
basic commodities and raw materials.
Quena is working to substitute local
alternatives for imported inputs,

including relying on waste paper
(dasht) instead of wood pulp, and is
looking into the possibility of adding
a kneading line for waste paper that
could increase its production capac-
ity by 30% and compensate for the
shortage in wood pulp and bagasse
for making writing and printing
papers.

The crisis is being addressed by
searching for possibilities of large
volume exports, providing local
alternatives, and the central bank’s
effort in obtaining hard currency to
continue the production process.
High production costs have impacted
the price of paper in the market, with
QPIC's writing and printing papers
exceeding 41,000 pounds per ton.
However the company’s exports in
2022 amounted to 4,300 tons, about

6% of the production, which is higher
than what was achieved in the previ-
ous two years.

ElKhateb said that the company’s
production amounted to 81,000 tons
over the past year, covering about
25% of the local market’s writing
and printing paper needs. He added
that QPIC only produces writing and
printing papers used in textbooks
and is one of the two main suppliers
to the Ministry of Education.

While Quena is currently conducting
studies on producing paper from
palm fronds, ElKhateb also praised
the effort and success achieved
by Misr Edfu Paper Company and
Alexandria-based General Company
For Paper Industry (Rakta) in manu-
facturing paper using corn and rice
straw instead of bagasse.

Jordan’s Central Bank Issues New Banknote
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The new issue, the first
in 20 years, includes
upgraded, durable
paper quality in
addition to the most
cutting-edge security

features
9
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The Central Bank of Jordan (CBJ)
has announced the circulation of a
newly-designed Jordanian dinar (JD)
1 banknote with enhanced security
features, starting 26 December, 2022.
The new JD1 note is part of the fifth
issue of banknotes. According to CBJ
officials, other denominations includ-
ing JD5, JD10, JD20, and JD50 will
gradually enter circulation and will be
interchangeable with the banknotes
being currently used.

The new issue, the first in 20 years,
includes upgraded, durable paper
quality in addition to the most
cutting-edge security features.

The newly-designed  banknotes
have the image of the pink-breasted,
pretty, and very vocal Sinai rosefinch
(Carpodacus synoicus), the stunning
national bird of Jordan. The species
was chosen as the national symbol
because of the male bird’s crimson-

pink plumage which matches the
red sandstone landscape of Petra,
the historic and archaeological city,
dubbed the ‘red rose city’ of Jordan.

The new banknotes have six vis-
ible signs including the watermark
conforming to the printed image of
the late King of Hejaz Sharif Hussein

ibn Ali which appears on the front of
the note, the hidden denomination
of 1 that appears against light, the 3D
security thread and the holographic
patch with a 3D 7-looped star which
are visible on the banknote on tilting,
and the tactile effect of raised print for
the visually impaired.
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Sabic and Scientex Develop Packaging Using

PCR Plastic

SABIC, a global leader in the chemi-
cal industry, collaborates with
Scientex in the packaging value
chain to enable the manufacturer
to develop material for the world’s
first flexible food packaging made
based on advanced recycled OBP,
using SABIC® certified circular
polypropylene (PP). The material
is being used in a premium brand
noodles packaging sold in Malaysia.
“We are proud to offer our custom-
ers circular solutions to reduce
plastic waste that could otherwise
end up in our rivers and oceans,”
says Abdullah Al Otaibi, General
Manager, Engineering Thermoplas-
tic & Market Solutions Business Unit
for Petrochemicals at SABIC. “This
flexible food packaging containing
OBP connects with our TRUCIRCLE™
program of circular solutions de-
signed to help protect our planet.”
OBP is abandoned plastic waste
found in areas up to 50 km inland
from waterways that may eventually
be washed into the ocean by rainfall,
rivers or tides.

“Thanks to this highly efficient col-
laboration with SABIC, we are able
to bring the world’s first advance
recycled flexible PP food packaging
to the Asian market, using circular
OBP” states Paul Ng Kok Leong,
Head of BOPP Film Division, Scientex
Group. “This successful initiative
demonstrates the feasibility of tack-
ling the plastic waste issue through
dedicated value chain collaborations
and sets a milestone in shaping a
circular plastics economy in Malaysia

and across South East Asia.”

The OBP used in the project is
recovered and converted to py-
rolysis oil in an advanced recycling
process. SABIC uses this oil as an
alternative feedstock to produce
certified circular PP polymer for
further processing to BOPP film.
Scientex then manufactures and
prints the noodle packs from this
film. The entire chain from the
management of the collected OBP
to the final packaging is seamlessly
accredited under established certi-
fication regimes.

With a mass balance accounted
OBP content of 30%, the certified
circular PP from SABIC performs
the same way as incumbent fossil-
based virgin PP and could be used
as adirect drop-in alternative in this
flexible food packaging application,
without the need to change its
existing assets and processes.
SABIC's certified circular polymers

form part of the company’s TRU-
CIRCLE portfolio and services for
circular solutions. The offering also
includes design for recyclability,
mechanically recycled products,
certified renewable polymers from
bio-based feedstock and closed
loop initiatives to recycle plastic
back into high quality applications
and help prevent valuable used
plastics from becoming waste.

About Sabic

Ranked among the world’s largest
petrochemicals manufacturers, SABIC
is a public company based in Riyadh,
Saudi Arabia. 70% of the company'’s
shares are owned by Saudi Aramco,
with the remaining 30% publicly
traded on the Saudi stock exchange.
SABIC's growth has been nothing
short of miraculous. Today, the
company has operations in around 50
countries with a global workforce of
over 31,000 talented individuals.
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We are proud to offer
our customers circular
solutions to reduce
plastic waste that could
otherwise end up in our
rivers and oceans
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Saudi’s Literature Commission Discusses Printing

Challenges

Saudi Arabia’s Literature, Publishing
& Translation Commission held a
virtual meeting recently to discuss
the challenges in printing, looking
at some of the best opportunities
and putting forward proposals as
solutions.

The meeting aimed at enhancing
the printing industry with the intro-
duction of modern technologies,

searching for the best investment
opportunities to become globally
competitive, solving the challenges
of emerging and medium-sized
publishing houses, and reviewing
some of the most successful interna-
tional models.

The meeting, attended by a number
of Saudi printers, publishing houses,
and industry stakeholders, discussed
several issues including the recent
developments of the printing indus-
try in the Kingdom, the achievement
of high standards of excellence in
printing that is promoting healthy
competition among local printing
presses with special emphasis on
supporting children’s and young
adult literature, and the importance
of digital printing as a parallel to
traditional printing and its role in
boosting print on demand (POD) to
reduce overprinting.

Participants also discussed the
importance of forging partner-
ships and long-term relationships
between publishing houses and

printing presses, to understand
the financial needs of the industry
and obtain easy payments, the
challenges facing publishers in
Saudi Arabia with local prices being
more than fourfold as compared to
some Arab countries, alternatives
to printing paper or its availability
in high quantities, and supply chain
disruptions.

The meeting further touched on
the introduction of tax exemptions
on raw materials for printing as
well as state subsidies provided
by several Arab nations to reduce
costs and support their printing and
publishing industries.

Through a series of periodic meet-
ings, the Literature, Publishing &
Translation Commission is keen to
promote a participatory approach
by effectively reaching out to all
stakeholders, introduce its initiatives
and programmes, discuss challenges
and provide timely solutions, and to
build bridges of cultural communi-
cation and exchange.

Star Paper Mill Inks Deal for New Facility in KEZAD

66

In line with the vision
of UAE's leaders, we
believe that to be
successful and create
long-term value in
the future, being
sustainable and
adopting a circular
system is vital

3
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Khalifa Economic Zones Abu Dhabi -
KEZAD Group, the integrated trade,
logistics, and industrial hub of Abu
Dhabi, has announced the signing
of a 50-year land lease agreement
with specialty tissue manufacturer
Star Paper Mill for setting up a new
manufacturing facility for recycled
kraft paper jumbo reels. The move
will diversify the company’s product
portfolio, offering to serve a growing
demand for biodegradable packag-
ing papers in the UAE.

Under this agreement, Star Paper
Mill in partnership with India-based
paper and pulp mill machinery
and equipment manufacturer and
exporter RC Paper Machines, will
expand its existing capacities by
investing 200 million dirhams in a
59,000 square meter site in KEZAD
to manufacture recycled kraft paper
jumbo reels that will be used in pro-
ducing corrugated cartons, besides
100% eco-friendly biodegradable
bag papers out of recycled raw
materials that are high in demand.
This announcement comes as the

next step in promoting the UAE
capital’s environmental initiatives,
following Abu Dhabi’s milestone
ban on single-use plastic bags that
came into effect on 1 June, 2022, as
the first in the region to introduce
an integrated, single-use plastic
policy to cut down on the overall use
of plastics to drive an eco-friendly,
sustainable future.

Star Paper Mill's new KEZAD facil-
ity will have an installed capacity of
1,35,000 tonnes to manufacture a
variety of recycled paper, alongside
areas for storage and general use.
Approximately 10,000 twenty-foot
equivalent units (TEUs) of cargo will
be handled at Khalifa Port annually
as part of the facility needs covering
raw material and finished goods.
Chairman of Star Paper Mill Hussain
Adam Ali says, “In line with the vision
of UAE's leaders, we believe that to
be successful and create long-term
value in the future, being sustainable
and adopting a circular system is vital.
We are using this opportunity as a
huge advantage to create products

that help reduce carbon emis-
sions and operate as a sustainable
industry.” The company’s Managing
Director Majid Rasheed adds, “With
this facility, we'll expand our already
successful platform to serve in a bet-
ter way the growing demand in local,
regional, and international markets.
We are pleased with the decision of
our Board of Directors to approve this
projectin KEZAD, especially if we take
into account the financial investment
that will be injected, coupled with
the integrated and unique business
system provided by the KEZAD
Group with all its advantages such
as the strategic location, advanced
infrastructure, and integration with
the region’s fastest growing port.
With its excellent global connectiv-
ity to our key consumer markets, we
strongly believe that this project will
effectively make Star Paper Mill's
products a popular household con-
sumer name in world markets.”

Abdullah Al Hameli, CEO, Economic
Cities & Free Zones Cluster at Abu
Dhabi Ports Group, stated that the AD



Ports Group is committed in driving
sustainable manufacturing through
strategic partnerships and invest-
ments within KEZAD to enhance
industrial competitiveness  while
maintaining a long-term positive
impact on the environment. “Today
the Green Agenda is moving ahead
in a big way in the UAE, including
Abu Dhabi, with ambitious initiatives
which are already underway, such as
the transition away from single-use
plastic and the incentive-based bot-
tle return scheme. Adding to these,
we are honoured to support the
product diversification efforts of Star

Paper Millin KEZAD to contribute to a
cleaner environment for the commu-
nity and support a circular economy
in the UAE,” Al Hameli elaborated.
The company is also reserving an
additional 32,000 square meters
of land adjacent to the primary
plot earmarked for the project to
accommodate expected increase in
demand. Together, the plots offer
the project state-of-the-art primary
infrastructure corridors alongside
a natural gas pipeline network that
would be cost efficient.

Committed to producing eco-
friendly products, the project will

apply the latest innovation in pro-
cessing waste generated from the
facility using an effluent treatment
plant to recycle water and reuse it.
Raw materials used including NCC,
NDLKC, OCC, and sack kraft waste
will be sourced locally to reduce
transport-related emissions.

The new facility expands Star Paper
Mill's existing presence in AD Ports
Group’s Economic Cities & Free
Zones, which presently comprises a
27,000 square meter hygiene tissue
paper manufacturing mill, currently
running at an installed capacity of
36,000 tonnes.
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We are honoured to
support the product
diversification efforts
of Star Paper Mill in
KEZAD to contribute to
a cleaner environment
for the community
and support a circular
economy in the UAE
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UAE Issues New Corporate Tax Laws for 2023

The United Arab Emirates has of-
ficially issued a federal decree-law
on taxation of corporations and busi-
nesses. As per the federal decree-law
No. 47 of 2022, businesses will be
subject to the UAE corporate tax, be-
ginning from their first financial year
that starts on or after 1 June, 2023.
The corporate tax will levy a standard
rate of 9% for taxable profits exceed-
ing 3,75,000 dirhams. Profits up to
and including that threshold will be
taxed at a zero percent rate to sup-
port small businesses and startups.
The Ministry of Finance confirmed
that the new corporate tax is an
important milestone in building an
integrated tax regime that supports
the strategic objectives of the UAE as
well as enhances global competitive-
ness and provides the economy with
flexibility to deal with and support
international financial systems of the
UAE's established partnerships.

Importantly, the principles of equity
and fairness across sectors were at
the forefront of the corporate tax
design, given the UAE's diverse
economy and the importance of
driving sustainable development.
The Ministry involved relevant
stakeholders through public con-
sultation and took into account
feedback and views in the final
design of the corporate tax regime.
The federal decree-law on taxation
of corporations and businesses re-
flects the Emirates’ support for the
G20/0ECD (Organization for Eco-
nomic Cooperation and Develop-
ment) Inclusive Framework on BEPS
(base erosion and profit shifting)
- an international collaboration by
the implementation of 15 measures
to tackle tax avoidance, improve the
coherence of international tax rules,
and ensure a more transparent tax
environment.

The tax will not be applied to

salaried or personal incomes
from employment, interest, and
other personal earnings from bank
deposits or savings schemes, and
individual real estate investments.
Other exemptions are also available
to government entities, pension
funds, investment funds, and public
benefit organizations due to their
vital importance and contribution
to the economy and the social
fabric of the Emirates.
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UAE’s Central Bank Releases Polymer Note
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The bank note is

designed to embody
the spirit of the union
and the success story of

the UAE
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The Central Bank of the UAE
(CBUAE) has launched a new
1,000 dirham banknote in
celebration of its 51st National
Day, telling a story of the UAE's
success and global achievement
in the field of space and clean
energy.

In line with the UAE’s strategy and
future aspirations, the bank note,

made of polymer, is designed to
embody the spirit of the union
and the success story of the UAE,
with cultural and developmental
images and symbols that reflect
the pioneering global achieve-
ments of the country, which
strengthened its position to be
among the most developed coun-
tries in a record time.

The front side of the new banknote
bears the image of the country’s
first President, late Sheikh Zayed
bin Sultan Al Nahyan, next to the
model of a space shuttle and in-
cluding a nod to the Emirates Mars
Mission and Hazza Al Mansouri, the
first Emirati to journey into space.
The striking design was inspired
by Sheikh Zayed'’s key meeting
with NASA in 1976 to express his
ambitions to cement the UAE as a
major player in the global space
race. With the UAE launching
the Arab world’s first mission to
Mars, the Emirates Mars Mission
‘Hope Probe’, remains in orbit

of the Red Planet for studying
the planet’s weather system and
atmospheric conditions.

The CBUAE was also interested in
showing another global achieve-
ment of the UAE by including a
picture of the Barakah Nuclear
Power Plant in the Emirate of Abu
Dhabi on the back side of the new
banknote, which will play a key
role in diversifying energy sources
in the country and reducing car-
bon emissions.

To enhance consumer confidence
and combat counterfeiting, the
new banknote is characterized by
advanced security features with
award-winning modern technolo-
gies used for the first time in the
Europe, Middle East, and Africa
region, as well as the technology
of multi-coloured security chips,
known as KINEGRAM COLORS, so
that the UAE becomes the first
country in the Middle East region
to use the largest foil tape of this
type in banknotes.

World’s Largest Floating Library Docks at Egypt
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MV Logos Hope, the biggest
ocean-going book fair, has docked
at Egypt’s busy Port Said seaport
on 4th January, 2023. This is the
vessel’'s second visit to Egypt in
more than 12 years. After sailing
from Beirut, Lebanon, it will stay in
Egypt for 20 days before resuming
its voyage to the port of Agaba in
Jordan.

Owned by Mosbach-based German
charity Gute Biicher fiir Alle (Good
Books for All) which operates float-

ing bookshops, MV Logos Hope is
labeled as the largest floating li-
brary in the world containing more
than 50,000 titles, a virtual treasure
trove for bibliophiles. Besides the
library, there’s also a theatre, inter-
national café, and dining room on
board. Built in 1973, the 132-meter
long GBA ship has an international
crew and staff of more than 400
volunteers from 60 nationalities on
board. More than 350 passengers
on board disembarked to make
tourist visits to Cairo.

With special preparations made
for the cultural event by the Suez
Canal Economic Zone (SCZONE),
the visit highlights the economic

zone's ability to accommodate
all types of cruise ships, making
Egyptian ports more attractive for
docking. The ship’s floating exhibi-
tion is described as a major cultural
event, drawing thousands of daily
visitors.

With a nominal fee, visitors can
board the ship and join the activi-
ties. Children below 13 years and
those who are differently abled can
enter for free.

MV Logos Hope has visited over 480
ports in more than 150 countries,
welcoming over 49 million visitors
since 1970, “sharing knowledge,
and providing help and hope” in
every port it visits.
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BOBST Launches New EXPERTFOLD Folder Gluer
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Our EXPERTFOLD line
has an extremely
strong reputation as
one of the most trusted
and high-performance
in-line folder-gluers in

the market
9
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Leading global manufacturer of print
and packaging technologies BOBST
presents EXPERTFOLD 501801 110, the
latest iteration of its pioneering folder-
gluer for the folding carton market.
The new evolution of the machine,
one of the most popular in the BOBST
line-up, is designed to help packaging
printers and converters accomplish
more in today’s rapid and resource-
intensive converting market.

The new generation EXPERTFOLD
comes equipped with a host of new
features to this highly modular and
extremely versatile folder-gluer, which

delivers an impressive number of box
styles at speeds of up to 450m per
minute. Indeed, from ACCUBRAILLE to
ACCUCHECK, SPEEDWAVE and GYRO-
BOX, this machine can be adapted to
the most complex needs. It also offers
the possibility to add the matching
peripherals allowing converters to
create a complete, high-performance
folding-gluing line.

In the quest to continually improve
its equipment, BOBST only recently
introduced the EXPERTFOLD 110
A3 version, enabling a reduction in
changeover times from crash-lock
bottom to 4&6-corner boxes by up to
80%. The objective for the new ver-
sion was to enhance this all-rounder,
increase productivity and move closer
towards the BOBST vision of a fully
digitalized and connected converting
process with maximum automation
and sustainability.

With new designs and adaptations,
the ergonomics of the EXPERTFOLD
has been improved and the machine
footprint cut down. Cleverly designed
security doors allow easy access to the
48&6-corner module. The leaner design
provides maximum safety and frees
up space at the back of the machine.
The handles on the upper conveyors
have been redesigned, adding
further precision and stability to the
positioning of the equipment. Plus,
the machine now features pneumatic
feeder ramps, reducing the workload
for operators and cutting down
machine setup time by 20%. These
and many other changes make the
EXPERTFOLD 110 A3 the most modern
and accomplished version yet.

“The evolution of our EXPERTFOLD
is another example of how we want

to offer converters the most perfor-
mant and ergonomic machines,”
comments Pierre Binggeli, Head of
Product Line Folder-gluers at BOBST.
Apart from the obvious advantages
for the operators, clever ergonomics
can help to reduce setup times and
increase the precision of the machine
settings. “With the most recent
changes, we managed to cut down
setup time and improve both pro-
ductivity and box quality even fur-
ther - because converters need to be
agile and deliver zero-fault products.
At the same time, user-friendliness
and practicality plays an important
part in creating a sustainable work
environment,” says Binggeli.

The integration of the BOBST machine
control SPHERE followed the same
reasoning. Like the current platform, it
offers the possibility to retrieve repeat
jobs, control the machine functions
and provides access to the BOBST
Connect Essential package, which
was launched last year. This end-to-
end digital solution already enables
companies to drive productivity by
accessing accurate performance data,
progress indicators, and reporting.
It also ensures high-priority remote
assistance. However, SPHERE has been
designed to include a whole range of
other functions which will be part of
the BOBST Connect platform, enabling
efficient data flow between physical
equipment and digital solutions for
rapid, transparent communication
throughout the supply chain, optimiz-
ing the entire production workflow.
“Our EXPERTFOLD line has an
extremely strong reputation as
one of the most trusted and high-
performance in-line folder-gluers in
the market. Naturally, as we continue
to evolve our product line in response
to developing market needs, we are
continually adding new functionality
and our new iteration is a perfect
example. Each individual change is
implemented because of real benefits
to our converting customers, whether
it's faster setup and changeover or
the possibility of accelerating the
transition to Industry 4.0. This is what
innovation is about: continually think-
ing about how to improve even the
best of products,” adds Binggeli.

To find out more about BOBST and
its products designed for the cor-
rugated board sector, please visit
www.Bobst.com



Enfocus Released its Fall 2022 Update for Switch

Enfocus, the leader in PDF quality
control and automated workflows
for the graphical industry, today
released its Fall 2022 update for
Switch, its market-leading automa-
tion platform.

Top of the list of new and improved
features in Switch 2022 Fall is the
addition of Rush Jobs within your
Switch Job Boards. Now users can
change the priority of a job within
the Web Portal to make sure that
the job is given the highest priority
throughout an entire Switch flow.
“Queued jobs in Switch are by
default processed in FIFO order, but
what if an urgent job comes in and
there are too many jobs waiting
ahead of it in the queue to get it
processed in time? Enter Rush Jobs.
You now have the ability to bump
jobs up the queue to get them to
process faster. And if you have a
problem job that you need to retry,
you can now give it immediate
priority over other jobs.”

The Job Board also now provides the

SWITCH

ability to filter and sort on the new
Rush Jobs. The Fall 2022 update for
Switch also includes improvements
to the Client Module, significant ad-
ditions to the Scripting Module, and
brings multiple UX improvements.
These include:

Client Module

« HTML Description in
points Scripting Module

« Extract and query XMP info from
PDF files with XMP support in
Node.js

« Exchange jobs without requiring
adirect connection with sendTo-

submit

Channel and subscribeToChan-
nel in Node.js

+ Schedule a job to be processed
at a later time using processLater
in Node.js

+ Abort entry point so you can
know in your script when to
abort and handle this gracefully
UX improvements

+ Consistency improvements
when navigating the web portal
menu

Enfocus Switch 2022 Fall Release is

available for download today and is

completely free for all maintenance

customers.
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Users can change the
priority of a job within
the Web Portal to
make sure that the job
is given the highest
priority throughout an
entire Switch flow

3

Lecta’s 2023 Calendar Highlights the Perfection of

Circles

In its new 2023 calendar, Lecta
highlights the apparent simplicity
and formal perfection of the circle,
a shape which surrounds us and
is found everywhere: from a tiny
atomic particle to our planet itself.
A circle is the wheel that trans-
formed daily life for our species,
the spherical face of the watch that
keeps time, the balloon that floats
up into the sky and the point that
dots the “i".

Lecta’s calendar brings together a
wide range of concentric circles in
different sizes found in our natural
surroundings. Twelve attractive,
colorful, harmonious images with
a common theme to accompany us
in the new year.

Beyond the shape itself, the per-
fect circumference of the circle
also suggests movement, unity

A LE

and progress, objectives not only
for Lecta but shared by everyone
as we start a new year filled with
challenges and goals.

To accentuate the strength and
detail of the photographs, Lecta
has chosen semi-matte coated
papers from its extensive range of
premium products for the publish-
ing industry.
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Lecta’s calendar brings
together a wide range
of concentric circles

in different sizes
found in our natural

surroundings
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Pantone has drawn
inspiration from nature
and what is real at

a time when virtual
worlds have become a
part and parcel of our
every-day lives
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International

Pantone Color of the Year 2023 is Vividly Natural

Global leader in colour expertise
Pantone has decided to welcome
Viva Magenta 18-1750, which
vibrates with vim and vigour, as
the Color of the Year 2023.

The roll-out also involves a series
of brand collaborations and an im-
mersive exhibition dubbed ‘The
Metaverse’. What is important is
that Pantone has drawn inspira-
tion from nature and what is real
at a time when virtual worlds have
become a part and parcel of our
every-day lives.

“It is a shade rooted in nature
descending from the red family
and expressive of a new signal of
strength. Viva Magenta is brave
and fearless, and a pulsating
colour whose exuberance pro-
motes a joyous and optimistic
celebration, writing a new nar-
rative. Viva Magenta is powerful
and empowering, a new animated
red that revels in pure joy, en-
couraging experimentation and
self-expression without restraint,
an electrifying, and a boundless
shade that is manifesting as a
stand-out statement. Pantone
18-1750 Viva Magenta welcomes

2
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anyone and everyone with the
same verve for life and rebellious
spirit. It is a colour that is auda-
cious, full of wit, and inclusive of
all,” elaborates Leatrice Eiseman,
Executive Director, Pantone Color
Institute.

US-based brand collaborators
have started incorporating
Pantone’s Viva Magenta in more
ways than one. Manufacturer of
wireless communications and
electronic systems Motorola is
said to produce a special edition
of its Motorola Edge 30 Fusion
smartphone in Viva Magenta,
while Hong Kong-based parent
company Lenovo has expanded
the partnership to PCs and tablets.
Wellness and fitness firm Hydrow
will be producing five new
colourways of its Wave Rower,
including Viva Magenta, where
users for the first time can opt for
a rowing machine with an exterior
that matches the empowerment
and exuberance felt on the inside
when completing the workout.

Spoonflower, a premier print-
on-demand online fabric, home

décor, and wall paper destination
is offering special designs by six
independent artists featuring
a custom Vivid Magenta colour
palette.

Besides teaming up with creative
growth acceleration company
Huge and research lab Midjourney,
Pantone has extended its hand to
experimental art specialist Arte-
chouse, to create an immersive
exhibition and artistic exploration
of the Metaverse at Art Basel Mi-
ami Beach.




XSYS Increases Price for nyloflex Products

During 2021, the rise in costs has
reached unprecedented levels,
affecting all businesses and their
suppliers throughout the printing
industry. Until now, XSYS has been
able to secure supply of key raw
materials and access to supply net-
works by absorbing this cost infla-
tion through various cost-reduction
initiatives and projects, as well as
technology improvements and
other efficiency gains.

As we enter 2022, cost inflation
is continuing to be passed on by
suppliers and the impact is coming
from several directions:
Double-digit price increases are
being levied by raw material and
feedstock suppliers.

Energy prices have soared resulting
in a significant rise in XSYS produc-
tion costs, as well as increased costs
from suppliers.

Transport and freight costs to
customers have increased and con-
tinue to do so, which is also having

an impact on the cost of supply for
raw materials.

There are currently no signs that
this inflation will start retracting
soon. As a result, XSYS will be miti-
gating the impact by putting into
effect a price increase of 6% across
the nyloflex® product range on 1st
February 2022.

“Our priority remains, as always, to
offer a constant and reliable supply
of products to our customers, irre-

spective of the current market con-
ditions. We will naturally maintain
full support with technical service
and quality products during this
challenging period to ensure that
our customers can continue to ser-
vice their customers,” said Friedrich
von Rechteren, Global Commercial
VP at XSYS. “In addition, XSYS will
invest in more projects and high ef-
ficiency drives designed to counter
the inflation where possible.”
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Our priority remains,
as always, to offera
constant and reliable
supply of products
to our customers,
irrespective of the
current market
conditions
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New Generation of Inkjet Papers from Mitsubishi

HiTec Paper

For many years, Mitsubishi HiTec
Paper’s matt inkjet papers have
established themselves as the
standard in the market. Now the
Bielefeld-based speciality paper
manufacturer has revised the en-
tire matt portfolio of its jetscript®
inkjet media.

The new generation of matt inkjet
papers with basis weights from
70 to 228 g/m’ impresses with a
whole range of product improve-
ments. The optimised coated ink-
receiving layer enables particularly
vivid, lifelike and brilliant colours.
The homogeneous, even surface
of the new papers is particularly
noticeable with large-area prints.
The higher optical ink density
optimises the reproduction of dark
and black shades in particular.

The application areas of the new
inkjet papers range from large-
format and poster prints in retail
and at the POS, direct mailings,
publishing and brochures to pho-
tos and photo books as well as face
material for labels.

In the course of optimising the
product range, the previous prod-
ucts will be replaced as follows:

+ MH 84 => MH 86 (premium matt
coated)

+ MD 84 => MD 86 (premium matt
coated, double-sided)

+ ML 84 => ML 85 (matt coated)

- DL 84 => DL 85 (matt coated,
double-sided)

In addition, two new premium
matt-coated inkjet papers are

available especially for use as face
material for label applications:
jetscript MH 7086 L and MH 9086 L.
Of course, the entire new range of
matt inkjet papers is available FSC®
Mix or PEFC™ certified and is suit-
able for both dye and pigment inks.

The Mitsubishi HiTec Paper sales
team will be happy to provide
sample material .

sales.mpe@mitsubishi-paper.com
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The new generation of
matt inkjet papers with
basis weights from 70
t0 228 g/m2 impresses
with a whole range of
product improvements
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There are some trends
that suggest a shift
away from traditional
paper products

and towards digital

alternatives and
9

recycled paper
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This thin White material
called paper

Global Paper Consumption, Production, and Market Trends

Ever since paper was invented in
ancient China about 2,000 years ago,
it has become a part of our everyday
life. Used primarily for writing and
then printing, modern applications
of paper are manifold and versatile
and constitute a chunk of today’s
financial, business and profes-
sional, individual, communication,
documentation, and artistic works,
besides industrial uses for packag-
ing, cleaning, food utensils and
containers, construction, etc.

Paper Consumption in the Mod-
ern World

In the modern scenario, paper con-
sumption is a global phenomenon
that has been on therise for decades.
The increasing demand for paper
products has led to a significant
increase in the amount of paper
produced and consumed worldwide.
However, in recent years, there have
been some shifts in paper consump-
tion trends that are worth noting.
One trend that has become increas-

ingly apparent is a shift away from
traditional paper products such as
books and newspapers towards
digital alternatives. The rise of e-
books and online news sources has
led to a decrease in the demand for
traditional paper products, causing
a decline in overall paper consump-
tion. Additionally, many businesses
and organisations are also shifting
towards digital alternatives for their
internal and external communica-
tions, which has further reduced
paper consumption.

Another tendency that has emerged
in recent years is an increase in the
demand for recycled paper. As
awareness of the environmental
impacts of paper production has
grown, consumers and organisations
have become more conscious of the
impact of their paper consumption.
This has led to an increase in the
demand for recycled paper, which is
considered to be a more sustainable
option than virgin paper.

The paper consumption varies

among different regions and coun-
tries. According to the World Bank
data, the highest paper consump-
tion per capita is in North America
with around 606 kg per person
followed by Europe with around 480
kg per person. However, it is worth
noting that these figures are for all
paper products and do not take into
account the shift towards digital
alternatives.

In conclusion, paper consumption
is a global phenomenon that is af-
fected by a variety of factors. While
overall paper consumption has
been on the rise for decades, there
are some trends that suggest a shift
away from traditional paper prod-
ucts and towards digital alternatives
and recycled paper. These trends
are likely to continue to shape the
paper industry in the years to come.

Paper vs. Digital

Digital media has come a long way
in recent years and has become an
integral part of our daily lives. From



smartphones and tablets to laptops
and e-readers, digital devices have
made it easier than ever to access
and consume information. How-
ever, despite the advancements in
digital technology, it is unlikely that
paper will be replaced by digital
media any time soon.

One of the main reasons why paper
will not be replaced by digital media
is that paper has certain advantages
that digital media cannot replicate.
For example, paper is a tangible
medium, which means that it can
be physically touched and handled.
This makes it ideal for reading and
studying, as it is easier to focus on
the text and make notes. Addition-
ally, paper is also a more durable
medium than digital media and is
less likely to be damaged by water
or other environmental factors.
Another reason why paper will not
be replaced by digital media is that
paper is still an essential medium
for many industries. For example,
the printing and publishing indus-
try relies heavily on paper, as do
other industries such as packaging,
education, and healthcare. Many
of the printed materials such as
textbooks, medical records, and
legal documents still need to be in
paper format.

Additionally, since paper has a
certain appeal and nostalgia that
digital media cannot replicate, right
from the smell of a new book to the
tactile sensation of flipping through
its pages, many people still enjoy
reading physical books, magazines,
and newspapers.

Lastly, there is also a segment of
populations that do not have ac-
cess to digital media or lack the
technological literacy. For example,
in rural areas or underprivileged
communities, many people do not

have access to the internet or digital
devices, making paper the only op-
tion for accessing information.

On the whole, while digital media
has made significant strides in recent
years, it is unlikely that it will replace
paper any time soon. Paper has
certain advantages and is still an es-
sential medium for many industries
and individuals. While digital media
is convenient and accessible, it can-
not replace the tactile and aesthetic
experience that paper provides.

Global Paper Industry

The world's top paper producing
countries and the largest paper com-
panies play a vital role in the growth
of the global pulp and paper industry,
and produce some of the most
important materials that are used on a
daily basis for several commercial and

domestic purposes. The market for
paperand paper productsis expected
grow at a steady rate globally over the
next few years, mainly driven by the
rising demand in downstream sectors
such as printing, consumer packag-
ing, pharmaceutical, construction,
etc. Despite the challenges faced by
the pulp and paper industry with en-
vironmental pressures to reduce the
volume and toxicity of its industrial
wastewater, the world’s top 10 largest
paper companies and leading paper
producing countries are still projected
to have strong growth in their paper
productions and revenues over the
next few years.

The global paper industry is a thriv-
ing business recording huge pro-
duction and consumption around
the world. According to an estimate
by the Food and Agriculture Organi-
zation (FAO) of the United Nations,
the global production of paper
and paperboard was around 490
million tons in 2020. A recent market
research by Reports and Data, the
global paper and pulp market size,
valued at $518.83 billion in 2019 is
expected to reach $679.72 billion
by the year 2027, at a CAGR of 3.45%
during the forecast period.
Packaging is the largest consuming
sector in the global paper industry;
with over 52% of the world’s paper
production beina used as packaaina
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On the whole, while
digital media has made

significant strides

in recent years, it is
unlikely that it will
replace paper any time

soon

3

3 | €20T qa4-uer 1ajund JW



Cover Story

44

With the exponential
growth in e-commerce,
the UAE's packaging
market is expected to
touch $6,193.16 million
during 2021-2026 from
$2,813.5 million in
2020, at a CAGR of 4.6%
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paper, while almost 33% is used as
graphic paper for printing purposes.
The growth of the consumer product
packaging sector will be driven
largely by demographic shifts and
consumer trends such as the demand
for convenience and sustainability,
as well as the rising concerns over
plastic packaging waste. As a result,
the global paperindustry is expected
to be further boosted by the rising
demand of the paper packaging seg-
ment in the near future.
Geographically, Asia-Pacific ac-
counts for the largest market share
in the global paper and pulp market.
This is mainly attributed to the fact
that China, Japan, and South Korea
are some of the world’s largest
paper producing countries and top
paper consumers with some of the
highest demand in their paper pack-
aging industry. Goldstein Research
reports that the Asia-Pacific region
is expected to hold 34% revenue
share of global paper and paper
packaging market in 2024.

China, the World’s Largest Paper
Producer and Consumer

According to market data provider
Statista, the global paper and pa-
perboard production surpassed 417
million metric tons in 2021, which
was an increase of roughly 4%
from the previous year. China is the
world’s largest paper producer by
far, with a production output of 125
million metric tons in 2021, followed
by the United States, and Japan.
These top three countries account
for over 50% of the world’s total
annual paper production. Other

nations in the list include Germany,
South Korea, Finland, Brazil, Canada,
Sweden, and Italy, with Germany
and the United States as the top
two leading paper importing and
exporting countries.

The global consumption of paper
and paperboard totaled 408 mil-
lion tons in 2021, with consumption
projected to rise over the coming
decade to reach 476 million tons
by 2032. China is the world’s largest
consumer of paper and paper-
board by far, consuming 132.7
million metric tons worth in 2021.
This was roughly the combined
quantity of paper and paperboard
consumed in the United States,
Japan, Germany, India, and ltaly,
and accounted for 32% of global
paper and paperboard consump-
tion in 2021. Completing the top
10 consumers are Mexico, South
Korea, Brazil, and France.

Germany emerges Top Exporter
of Paperin 2021

Though Chinaisthelargest producer
of paper and paperboard, Germany
emerged as the top exporter in
2021, with shipments totaling 14.7
million metric tons, followed by the
United States, Sweden, and Finland.

US-company Tops Global Forestry
and Paper Company Revenue
American pulp and paper company
International Paper emerged as
the world’s largest forestry and
paper company in 2021 generating
revenue of over $19 billion. Japan’s
Oji Holdings and Finland’s Stora
Enso were placed second and third
with revenues of over $12 million
and $11 million, respectively. Other
leading players not far behind in
the lucrative market are Finland’s
UPM-Kymmene, Canada’s West
Fraser Timber, and Hong Kong's
Nine Dragons Paper.

Future Trends of the Global Paper
Industry

The rapid shift towards sustainable
paper production and recyclable
feature of paper and packaging
products have become some of
the major paper industry trends
over the recent years. These trends
are mainly driven by the rising
consumer awareness about non-
biodegradable materials and its
effect on the environment. Many of

the world’s largest paper companies
and leading paper product manu-
facturers have invested heavily in
sustainable production and the
adoption of eco-friendly materials.
These will also be some of the key
factors which are boosting the
growth of the global paper industry
in the near future.

Paper Industry in the Middle East
and Africa

The Middle East and Africa pulp and
paper market is expected to reach
a CAGR of 3.2% during the forecast
period (2021-2026), owing to rapid
changes in the lifestyle, an increase
in consumer demand for packaged
and fresh food, and presence of
a relatively young population are
some of the major drivers impacting
the growth of paper packaging, thus
raising the growth opportunities for
the pulp market in the region. The
outbreak of COVID-19 had negative-
ly impacted this market initially with
some of the effects of lockdowns in-
cluding disruption in supply chains,
lack of availability of raw materials
used in the manufacturing process,
labour shortages, fluctuating prices,
blank sailings and port closures, etc.
The UAE has emerged as the biggest
in annual per capita expenditure in
the MENA region at $1,648 per on-
line shopper. With the exponential
growth in e-commerce, the UAE's
packaging market is expected to
touch $6,193.16 million during 2021-
2026 from $2,813.5 million in 2020,
at a CAGR of 4.6%.

In Saudi Arabia, paper and pa-
perboards marketing is expected
to touch $2,625 million during
2022-2027, at a CAGR of 4.31%. The
Kingdom has also witnessed robust
growth in its retail ready packaging
(RRP) business, with packaged food
sales estimated at $20 billion in 2021.
Key Market Trends in the MEA
region

The cosmetic industry is expected to
drive the growth of the market. The
UAE and Saudi Arabia are estimated
to motivate the demand for cosmetic
products during the forecast period
(2021-2026) owing to the growing
demand for halal cosmetic products,
and this in turn has created an up-
surge in demand for manufacture of
cosmetic packaging.

Consumers in the UAE are spoilt for



choice in terms of cosmetics and fra-
grances. To capture the maximum
share market and enhance their
market presence, beauty and fra-
grance companies are keeping their
packaging sustainable, convenient,
and exciting. A variety of innovative
and sustainable solutions including
smart usage, handy grab-and-go,
preservation-enhancing packs;
reusable packaging, popularized
by the refill revolution; recyclable
sachets; and easy-to-open designs
are all being tailor-made for the
growing list of on-the-go, demand-
ing customers.

Total revenues in the UAE beauty
and personal care market was
around $1.3 billion in 2022, with 24%
coming from e-commerce channels.
Luxury packaging is an area seeing
a boom in the MEA region. Recent
trends driving the market include
bio-degradable and sustainable
packaging. It is forecast that the
market value of luxury packaging
in the MEA region will increase to
nearly $1.2 billion by 2025.

Africa is Expected to Witness
Significant Growth

South Africa has witnessed high lev-
els of urbanization over the last few
years. As per a recent study, around
64% of South Africans are living in
urban areas, and this is expected to
rise to 71% by 2030. By 2050, eight
in ten people are expected to live in
urban areas.

As urbanization is picking up, cities
like Johannesburg, Cape Town, and
Durban are attracting a younger
generation of consumers, who
are changing their consumption
habits and are increasingly buying
processed and packaged foods.
This also creates more demand for
ready or on-the-go meals, which
directly drive the demand for pulp
and paper-based packaging and
products such as tissue papers.
Moreover, South Africa is in the
enviable position of being able to
recycle up to 90% of its recovered
waste paper locally into paper
packaging, serving the agricultural,
manufacturing, and retail sectors.
Market players have begun to adopt
the latest technologies and ma-
chinery to expand their presence in
the regional market. Moreover, the
growing public-private partnerships

(PPPs) in the region are expected to
boost the market growth. Ghana is
expected to produce its paper by
establishing a pulp mill to boost the
paper industry in the country and
also for export to the West African
sub-region. The $2.8 billion dollar
PPP project between the govern-
ment of Ghana and Swedish paper
company Greenland Resources AB is
expected to produce 1.5 million tons
of pulp and paper annually to feed
the paper industry in the country.

Paper Shortage and Spiraling
Prices

Paper shortages and the resulting
price increases have had a significant
impact on the printing and publish-
ing industry. The industry relies
heavily on paper as a raw material,
and the recent shortages and price
hikes have led to increased costs
for manufacturers, which in turn
have been passed on to consumers
in the form of overpriced printed
materials.

One of the major factors contrib-
uting to the paper shortage is a
decrease in demand due to the shift
towards digital media. Additionally,
the COVID-19 pandemic has led to
disruptions in global supply chains,
making it more difficult for paper
producers to meet global demands.
Realising these predicaments, major
paper producers have implemented
a variety of strategies to mitigate
paper shortages and price increases,
such as increasing production, re-
ducing waste, and investing in new
technologies to improve efficiency.

While Memphis-headquartered

International Paper has invested

in new production facilities and
equipment to increase capacity,
and has implemented recycling pro-
grammes to reduce waste, others
have focused on reducing costs by
implementing new technologies,
automating production processes,
and shifting their focus to higher-
margin products, such as packaging
materials, in order to mitigate the
impact of paper shortages and price
increases on their bottom line.

Despite these efforts, the paper
shortages and price increases are
likely to continue to be a major chal-
lenge for the printing and publishing
industry in the short term. The
industry will need to adapt to the
changing market conditions, such as
by investing in digital technologies
and alternative materials, in order to
remain competitive in the long term.

Paper Shortage and Plans for the
Future

Looking ahead, many marketing
businesses and printers are planning
ahead and ordering more paper to
prepare for the continued shortage
that according to industry experts, is
expected to stay the same through
the end of 2023. These speculative
bulk purchases have contributed
to the current paper shortage and
impacted the printing industry for
the rest of the year.

Market leaders hope that by the
end of 2023 or early 2024, things
may level out thanks to reduced
demands and an increase in paper
supply. However, the current
uncertainty surrounding the paper
market makes predictions about
future outcomes difficult.
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Flexible packaging printing is an important

part of the packaging industry, as it allows for

the production of lightweight and convenient
packaging solutions that are suitable for a wide
range of products. In recent years, there have been
a number of trends in flexible packaging printing
that are shaping the future of the industry.

One trend that has gained traction
in recent years is the increasing
demand for sustainability in pack-
aging. Consumers and businesses
alike are becoming more aware
of the environmental impact of
packaging, and are looking for
packaging solutions that are eco-
friendly. In response, flexible pack-
aging manufacturers are investing
in technologies and materials that
are more sustainable, such as bio-
degradable films and inks.

Another trend in flexible packaging
printing is the increasing use of dig-

ital printing technologies. Digital
printing allows for the production
of short-run, customized packag-
ing solutions, and it is becoming
an increasingly popular choice for
businesses that need to produce
small quantities of packaging with
unique designs. Digital printing is
also faster and more efficient than
traditional printing methods, which
makes it an attractive option for
businesses looking to reduce their
production costs.

In the future, it is likely that we will
see further developments in flexible

packaging printing that are driven
by the increasing demand for sus-
tainability and the adoption of digi-
tal technologies. This may include
the development of new, more
sustainable materials and the use of
advanced digital printing technolo-
gies that are capable of producing
even higher-quality prints.

Sustainable Solutions

One sustainable recent trend in flex-
ible packaging is the use of mono
material. Mono material packaging
refers to packaging that is made
from a single type of material, rather
than a combination of different
materials. The use of mono material
packaging has gained popularity in
recent years due to its potential to
improve sustainability in the pack-
aging industry.

One of the main benefits of using
mono material packaging is that it
can be more easily recycled. Packag-
ing that is made from a single type
of material is easier to process and



recycle than packaging that is made
from a combination of materials, as
it does not require the separation
of different materials before it can
be recycled. This can help to reduce
waste and increase the overall recy-
cling rate of packaging materials.

In addition to its potential to im-
prove recycling rates, mono material
packaging can also help to reduce
the environmental impact of pack-
aging in other ways. For example,
some materials, such as cardboard
and paper, are more environmen-
tally friendly to produce than others,
such as plastic. Using mono material
packaging made from these more
sustainable materials can help to
reduce the overall carbon footprint
of the packaging industry.

One potential drawback of us-
ing mono material packaging
is that it may not be as strong
or durable as packaging made
from a combination of materials.
However, advances in materials
science have led to the develop-
ment of new, high-strength mono
material packaging solutions,
such as paper-based packaging
that is reinforced with fibers or
bio-based plastics that are derived
from renewable resources.
Overall, the use of mono material
packaging has the potential to con-
tribute significantly to the sustain-
ability of the packaging industry.
By reducing the complexity of the
recycling process and promoting
the use of more sustainable mate-
rials, mono material packaging can
help to reduce waste and minimize
the environmental impact of pack-
aging. . For example, some materi-
als, such as cardboard and paper,
are more environmentally friendly
to produce than others, such
as plastic. Using mono material

packaging made from these more
sustainable materials can help to
reduce the overall carbon footprint
of the packaging industry.

Environmentally Friendly Inks
There are several types of environ-
mentally friendly inks that are com-
monly used in flexible packaging.
One such type is water-based inks,
which are made from water-solu-
ble pigments and are considered
to be more eco-friendly than other
types of inks. Water-based inks are
easy to clean up and do not release
harmful volatile organic com-
pounds (VOCs) into the air during
the printing process. They are also
typically more biodegradable than
other types of inks.

Another type of environmentally
friendly ink that is commonly used
in flexible packaging is soy-based
ink. Soy-based inks are made from
soybean oil, which is a renewable
resource, and they are considered
to be more sustainable than

petroleum-based inks. Soy-based
inks are also typically biodegrad-
able and have a lower VOC content
than other types of inks.

Another type of ink that is gaining
popularity in the flexible packaging
industry is bio-based ink. Bio-based
inks are made from renewable re-
sources, such as plant-based oils or
bio-based polymers, and they have
a lower environmental impact than
other types of inks. Bio-based inks
are also typically biodegradable and
have a lower VOC content.

In addition to these types of inks,
there are also a number of other
eco-friendly ink technologies that
are being developed and tested
in the flexible packaging industry.
These include inks made from
recycled materials, inks that are de-
signed to be easily removed during
the recycling process, and inks that
are formulated to biodegrade more
quickly.

Overall, the use of environmentally
friendly inks in flexible packaging is
an important step towards reducing
the environmental impact of the
packaging industry. By choosing
inks that are made from renewable
resources, are biodegradable, and
have a low VOC content, companies
can help to create more sustainable
packaging solutions that are better
for the environment.

The Future is Bright

Overall, the future of flexible
packaging printing looks bright, as
it is an industry that is constantly
evolving to meet the changing
needs and preferences of consum-
ers and businesses. As more and
more companies adopt sustainable
and digital printing technologies,
we can expect to see continued
growth and innovation in this im-
portant sector.

44

Overall, the future of
flexible packaging
printing looks bright,
as itis an industry that
is constantly evolving
to meet the changing
needs and preferences
of consumers and

businesses
9

N | €207 ga4-uer 123und IW



Dreams in. Prints Out. Why Beyond CMYK is the
Future of Print.
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Interview with Nour
Regional Manager Xerox Middle
East Operations

Crema,

Printing industry is at the cross-
roads. While growth of conventional
printing within commercial sector
is flat, digital printing is enjoying a
double-digit growth. Production
volume of digital printing have
increased considerably and it is
no longer considered low volume
option. But that's not all. Digital
printing is evolving and adapting as
a communication channel and new
technologies such as digital embel-
lishments (a.k.a enhancements)
allow printers to offer added value
by embracing the power of touch
and create enhanced print experi-
ences. Digital embellishments also
generate more revenue streams
for PSP’s. In order to find out what
are the opportunities of digital
embellishments and how Xerox can

help PSP’s to hop on digital embel-
lishments bandwagon and move
beyond CMYK printing we sat down
with Nour Crema, Regional Man-
ager Xerox Middle East Operations.

Here are the excerpts:

What is digital enhancement
(embellishment)?

In simple terms It means creating
physical and visual eye-catching
printed effects using gold, silver,
white, clear and fluorescent colours
as well as foils or varnish. Digital
technologies open up new op-
portunities for rich layering and
eye-catching embellishments, all
while maintaining digital print’s
advantages - short runs, quick
turnarounds and high-impact per-
sonalization.

What are the opportunities it
offers PSP’s?

Print providers need to earn
more from fewer jobs and to dif-
ferentiate their businesses from
the competition. Digital enhance-
ments — like gold, silver, white,
clear and fluorescent colors can
provide both increased profits
and a competitive advantage.
Key factors provided by Keypoint
Intelligence on why digital embel-
lishments matter include:

+ Pagevalue: Print buyers are will-
ing to pay a premium of 24% to
89% over CMYK for digital print
enhancements.

« Enhancement opportunity: By
the end of Q4, promotional
printing, including direct mail,
brochures, books, signage
and catalogs, is expected to
approach 2019 levels. These ap-
plications are in high demand for
digital embellishments.

+ Remain competitive: In a global
survey, half of all print providers
say specialty colors are a must-
have for their businesses.

+ Insource, not outsource: Grow
margins, save time and cost by
adding print enhancements
inhouse and not outsourcing
client wo.

What are Xerox digital embellish-
ment solutions for print provid-
ers?

Xerox's market leading Beyond
CMYK portfolio provides print
professionals  opportunity ~ for
digital print enhancements — from
the large volume print shop, to
light production and into the office
space. Our solutions include:

+ Designer options: Xerox Beyond
CMYK offerings can automate



adding digital enhancements
without a designer or print
whatever can be imagined using
a designer or creative agency.

+ Scalable: Xerox technology is
scalable with new innovations
and colours being added to
platforms without the need to
buy a new press.

+ Affordable: Primelink and Ver-
sant 180 Adaptive Kits can be
added at a quarter of the cost of
purchasing a stand-alone new
CMYK+ device.

+ Unlimited Palette: No one can

offer the range of colours,
varnishes, mixed metallics,
extended gamut, media op-

tions and single pass digital
enhancement technology of
the Xerox portfolio of Beyond
CMYK offerings.

How important is digital embel-
lishment for brands?

The big brands have always
strived to distinguish themselves.
By taking advantage of aesthet-
ics and sensation of touch they
can capture hearts and minds of
their clients and consumers. As |
mentioned earlier the enhanced
print sell between 24% and 89%
more than non-enhanced print.
At the moment we are witness-

-
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ing a shift from a print that only
offers information to a print that
leaves an impact and heightens
the senses.

Digital embellishments create
a lasting brand impression, an
impression that says “high class”
and “high value”. Gold and Silver
add sparkle and richness. Xerox has
the best technology to help brands
enhance their image. For example,
Xerox® Iridesse® Production Press,
achieve iridescent metallic hues
that no competitor can match by
layering metallics with CMYK. Gold
and Silver can be used on their own
or combined with White and Clear
to achieve special spot effects in a
single pass.

Xerox iGen 5, on the other hand
makes it possible to move more
jobs with PANTONE®/brand colour
matching requirements from
offset to digital. It eliminates trial
and error with intelligent, accu-
rate colour matching. It Enhance
the vibrancy and colour rendition
of photos.

The possibilities that Xerox tech-
nology offers are limitless; Spots
that pop off the page, floods that
add sheen to an entire page or
section. textured effects that lift
design elements into the third
dimension and much more.

W‘

What are the application pos-
sibilities of digital embellish-
ments?

The applications are virtually
limitless: business cards, tickets, di-
rect mail, postcard, invitations,
envelopes, Book Jackets, posters,
signage, clings, folding carton.

The Xerox embellishment solu-
tions including fluorescent ef-
fects are ideal for posters, safety
signage that demands attention,
direct mail that catches the eye,
product packaging that must
stand apart in retail stores and last
but not least it can create Invis-
ible watermarks that are revealed
under UV light.

Is investing in digital embellish-
ment expensive?

Contrary to popular belief digital
embellishment is not that expen-
sive.But beforeinvesting you should
pinpoint the digital embellishment
solution that you require today and
also you will be requiring in the
future. You need to know what are
your customers’ priorities and what
kind of value they are expecting to
get from digital embellishments.
You can also contact Xerox MEA to
learn more about our solutions and
how we can help you extend your
printing capabilities beyond CMYK.
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A Look into 100 Years of Offset Printing Plates
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Today, digital offset
plates are the most
commonly used type
of plate in the printing
industry, and they
continue to evolve and
improve with the latest

technology
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Offset printing plates have a long
history that spans over a century.
The first rotary offset printing
press was invented in 1875 by
Robert Barclay, an American
printer, who was trying to find a
way to reduce the cost of print-
ing banknotes. His invention was
based on the principle of using a
flat plate to transfer ink from an
image carrier to a rubber blanket,
and then to the paper.

The first offset printing presses
were cumbersome and difficult
to operate, and the quality of the
printed images was poor. Over

the next several decades, various
improvements were made to
the design of the press and the
materials used for the plates. In
1903, Ira W. Rubel, a printer from
New York, developed a press that
used a rotating cylinder as the im-
age carrier, rather than a flat plate.
This design made it much easier to
operate the press and produced
higher-quality printed images.

During the early 20th century,
the use of aluminum plates be-
came popular. These plates were
lightweight, durable, and easy to
handle, and they could be used for

both long and short print runs. In
the 1960s, the use of photopoly-
mer plates, which were made from
a light-sensitive polymer mate-
rial, became popular. These plates
could be used for small runs.

In the late 20th century, digital
imaging technology, such as
computer-to-plate (CTP) systems,
began to be used to create offset
printing plates. These digital
plates offered a high level of
automation and could produce
high-quality images with consis-
tent results. Today, digital offset
plates are the most commonly
used type of plate in the printing
industry, and they continue to
evolve and improve with the latest
technology.

Types of offset Printing plates
There are several types of offset
plates, including:

+ Aluminum plates: These are the
most common type of offset
plates and are lightweight,
durable, and easy to handle.
They are also cost-effective
and can be used for both long
and short print runs.

+ Copper plates: These plates are
more expensive than alumi-
num plates but have a higher
resolution and can produce
sharper images. They are also
more resistant to wear and tear.

« Steel plates: Steel plates are




similar to copper platesin terms
of resolution and durability, but
they are even more expensive.
They are typically used for long
print runs where high-quality
images are required.
Photopolymer plates: These are
plates made from a light-sensi-
tive polymer material. They are
exposed to a film positive and
then washed out with water,
leaving only the image area.
They are used for small runs
and for variable data printing.
Digital plates: These are plates
created using digital imaging
technology, such as computer-
to-plate (CTP) systems. They
offer a high level of automation
and can produce high-quality
images with consistent results.

Types of digital offset plates
There are several types of digital
offset plates, including:

Thermally-processed  plates:
These plates are imaged using
a laser or other digital imag-
ing technology and are then
heated to a high temperature
to activate the plate’s coating.
This process can be done in-
line with the press or off-line.

Violet plates: These plates are
imaged using a laser or other
digital imaging technology
and are then exposed to a vio-
let light to activate the plate’s

coating. The plate is then
washed with water to remove
the non-imaged areas.

+ Electrophotographic  plates:
These plates are imaged using
a laser or other digital imag-
ing technology and are then
developed using electrostatic
charges and toner. This process
is similar to that used in laser
printers.

+ Inkjet plates: These plates are
imaged using an inkjet printing
process. The plate is coated
with a material that will accept
inkjet inks and then the image
is printed on the plate using
inkjet nozzles.

+ Direct-to-plate (DTP) plates:
These plates are imaged di-
rectly onto the plate without
the need for film positives. The
plate is imaged using a laser or
other digital imaging technol-
ogy, and then it is ready for
press. This type of plate is used
to reproduce works of art.

All of these digital offset plate
types offer a high level of automa-
tion and can produce high-quality
images with consistent results. The
choice of plate depends on the
specific requirements of the job,
such as print run length, image
quality, and cost. There are also two
sub categories within digital offset
plates: chemistry-free offset plates
and process-less offset plates.

Chemistry-free offset plates
and process-less offset plates
are both types of digital offset
plates that are used in offset
printing. The main difference
between the two is the way they
are processed.

Chemistry-free offset plates are
plates that do not require the use
of any chemical processing to pre-
pare them for printing. Instead,
they are imaged using a laser or
other digital imaging technology
and are ready to use immediately
after imaging.

Process-less offset plates, on the
other hand, are plates that are im-
aged using a laser or other digital
imaging technology, butstill require
some kind of processing before
they can be used for printing. This
processing can include washing the
plate, or using a special developer
or fixer. The process is usually faster
and simpler than traditional plate
processing methods.

Both of these plates have advan-
tages and disadvantages. Chemis-
try-free plates are generally easier
and faster to process, but may not
produce as high-quality images as
process-less plates. Process-less
plates may produce higher-
quality images, but require a little
more effort and time to prepare
for printing.
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Packaging Industry Responds to Online
Purchasing Habits
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Currently worth $35
billion, the e-commerce
boom has averaged
just over 20% growth
over the last few years
driven by market
leaders such as Alibaba,
Amazon, and JD.com,
elevating its role in
e-commerce-specific

packaging
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UK-based Mondi provides a com-
prehensive look at online purchas-
ing habits and consumer attitudes
toward packaging in its fourth
annual eCommerce packaging
trends survey.

The retail poll, surveying a total of
5,000 respondents from France,
Germany, Poland, Sweden, and
Turkey, is the most extensive
study to date, examining for the
first time, how online shopping
habits vary with generations.

Five key trends have emerged
from the survey including how
protection and the environment
remain the top two customer
requirements, the negative im-
pact of overpackaging, why the
unboxing moment matters, how
consumer willingness to pay for
packaging that meets needs is
increasing, and how the behavior
and trends of Millennials is be-
coming more important than ever.
Mondi Group eCommerce Direc-
tor Nedim Nisic talks about the
survey, “We want to be at the
forefront of understanding what
consumers want when they
are shopping online, and what
they expect from the packag-
ing protecting their purchases.
Partnering with leading retailers
to co-create the most sustainable
packaging solutions as per their
needs, our research has revealed

five macro trends that are shaping
the booming ecommerce packag-
ing market with useful insights.”

According to American market
research company Smithers, ‘The
Impact of E-Commerce on Packag-
ing: Long-term Forecasts to 2029’,
reports double-digit growth in e-
commerce, creating an explosive
market growth in e-commerce
packaging. Currently worth $35
billion, the e-commerce boom has
averaged just over 20% growth
over the last few years driven by
market leaders such as Alibaba,
Amazon, and JD.com, elevating
its role in e-commerce-specific
packaging.

Mondi’s fourth annual eCommerce
packaging trends survey provides
a comprehensive look at online
purchasing habits and consumer
attitudes toward packaging.

The RetailX poll, which included
1,000 respondents from each of
France, Germany, Poland, Sweden,
and Turkey, is the most extensive
study to date. For the first time,
it also examines how internet
shopping habits vary between
generations.

Nisic explains the rationale for
the survey, “We want to be at
the forefront of understanding
what consumers want when they
are shopping online, and what

they expect from the packaging
protecting their purchases. This
research has revealed five macro
trends shaping the growing eCom-
merce packaging market, provid-
ing useful insights as we partner
with leading retailers to co-create
the most sustainable packaging
solutions for their needs. With
three-quarters of customers in the
five markets shopping online at
least once a month and spending




an average of €12 to €120 a month,
knowing why they choose to shop
online is important, as is under-
standing the eCommerce features
they value the most. Fashion is
the strongest product segment,
followed by homeware, consumer
electronics and beauty products.”
The survey confirms that across
generations and countries, the
top drivers for online shopping
are lower prices and convenience,
specifically saving time and direct
delivery to homes.

The five key trends are outlined
below:

Trend #1: Protection of goods
and environmental consider-
ations continue to be two of
the strongest customer require-
ments.

94% of consumers cite protection
of goods as their most important
factor, especially when it is a prod-
uctof value. Thisis followed by ease
of closing for returns, which has
increased from 74% in 2019 to 88%
this year. As customers have seen
the growing availability of easy-
close packaging, so they have also
realised how well it fits their needs,
both in terms of the convenience of
being able to easily reseal without
hunting for the packing tape but
also the sustainability aspect of
reusing packaging. Packaging be-

ing environmentally friendly (84%)
and easy to dispose of (80%) were
the next most important factors.
Trend #2: Overpackaging is
costing more than expected.
Oversized packaging annoys 86%
of consumers, up from 79% in
2021, and excess internal packag-
ing annoys 78% of customers. In
fact, more than two-thirds (67%)
of respondents across the five
countries said that overpackaging
would put customers off buying
from the brand. Overpackaging is
not sustainable or cost-effective.
The research now also shows that
it can influence buying decisions,
with customers choosing not to
support retailers that get it wrong.
Trend #3: The unboxing mo-
ment matters

Packaging is not just about
functionality; it is about the total
experience. This survey found
that awareness of ‘unboxing’ is
rising in many markets. In Poland,
for example, in 2019, 32% of con-
sumers had heard of ‘unboxing’,
compared to 66% this year. In
2021, 46% of those surveyed said
that a unique unboxing experi-
ence inspired by standout prod-
uct packaging due to packaging
would convince them to order
from the same retailer again. This
year, that has risen to 78%. “The
concept of unboxing is more than

-ilt——r ! . ¥

just a customer unwrapping their
order. It's about using the oppor-
tunity to give customers a brand
experience they will remember for
all the right reasons.

Trend #4: Consumers are in-
creasingly willing to pay a small
premium for packaging that
meets their needs

Consumers say they are increas-
ingly willing to pay around €1 extra
for packaging that best suits their
needs. Willingness to pay for best-fit
packaging rose from 48% in Poland
in 2021 to 81% this year and from
56% in 2021 in Germany to 70% in
2022. Overall in the five markets,
72% of consumers are willing to pay
for packaging, with Generation Z
(80%) and Millennials (74%) being
the most likely to agree.

Trend #5: The behaviour and
trends of Millennials are driving
the market

These are customers who are
shopping online with the great-
est frequency and are the most
likely to be buying online at least
once a day (8%) and more than
once a week (37%). They are also
spending heavily across sectors.
Their views are also some of the
strongest, with Millennials the
most likely to rate the various
packaging characteristics as being
crucial to them when compared to
other generations.
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The survey confirms
that across generations
and countries, the

top drivers for online
shopping are lower
prices and convenience,
specifically saving time
and direct delivery to
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The key to providing
an amazing customer
experience is by
delivering an
exceptional service and
support experience
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The printing industry has had a
profound impact on the cultural
development of human beings. Its
invention and widespread adoption
in the 15th century have led to the
democratization of information, the
spread of knowledge and ideas, and
the advancement of science, art,
and literature.

Prior to the invention of the printing
press, books and other written mate-
rials were laboriously copied by hand,
making them expensive and rare.
With the advent of the printing press,
written works could be produced
quickly and inexpensively, making
them accessible to a wider range
of people. This led to the spread of
knowledge and ideas, and the rise
of the modern system of education,
where books became a primary tool
for teaching and learning.

The printing press also played a cru-
cial role in the scientific revolution of
the 16th and 17th centuries. Scientists
and inventors, such as Galileo and
Newton, were able to disseminate
their ideas and discoveries quickly
and widely through printed works.
This allowed for the rapid advance-
ment of science and technology, as
others could build on and improve
upon the work of their predecessors.
In the realm of art and literature,
the printing industry has had a
significant impact. With the ability
to print and distribute books and
prints cheaply and widely, it has
allowed for the rise of literary and
artistic movements, such as the
romantic and the modernist. It
has also expanded the audience

for artistic expression and made it
possible for many more people to
appreciate and experience culture.
The impact of printing press on
language

One of the most significant impacts
of the printing press on language
development was the standardiza-
tion of spelling and grammar. Before
the invention of the printing press,
there was a great deal of variation
in the way words were spelled and
grammar was used. With the ability to
print and distribute books and other
written materials widely, it became
possible to establish a standardized
system of spelling and grammar. This
standardization helped to promote
the spread of knowledge and the
growth of education by making it
easier for people to read and under-
stand written works.

The printing press also played a key
role in the preservation of languages.
Before the invention of the printing
press, most written records were on
perishable materials such as parch-
ment or papyrus. The ability to print
books and other materials on paper
allowed for the preservation of writ-
ten records for centuries, ensuring
that languages and the cultural
heritage they contain were passed
down through generations.

The printing press also enabled the
wider dissemination of knowledge
across different languages. The ability
to print books in multiple languages
made it possible for people who
spoke different languages to access
and learn from the same informa-
tion. This helped to promote greater
understanding and communication
between different cultures and
languages.

Furthermore, the printing press
helped to spread literacy, as books
and other written materials became
more widely available and affordable.
This led to the growth of educa-
tion and the development of more
sophisticated written forms of lan-
guage. The spreading of literacy also
supported the development of writ-
ten forms of lesser-used languages
and dialects, helping to preserve
linguistic diversity.

Printing and Philosophy
The philosophy of printing is a com-

plex and multifaceted subject that
touches on a wide range of issues
related to the nature of language,
communication, and knowledge. At
its core, the philosophy of printing is
concerned with understanding how
the invention of the printing press in
the 15th century has impacted our
relationship to the written word and
the way we understand and transmit
knowledge.

One of the key philosophical issues
raised by the printing press is the
nature of language and communica-
tion, it also raised questions about the
relationship between language and
meaning, and the role that written
texts play in shaping our understand-
ing of the world.

Another important philosophical
issue raised by the printing press
is the nature of knowledge and its
transmission. The invention of the
printing press made it possible to
preserve written records for centu-
ries, ensuring that knowledge and
cultural heritage were passed down
through generations. This has led
to the growth of education and the
development of more sophisticated
written forms of language. However,
it also raised questions about the
relationship between knowledge
and power and the role of the written
word in shaping our understanding
of the world.

In conclusion, the philosophy of
printing is a complex and multifac-
eted subject that touches on a wide
range of issues related to the nature
of language, communication, and
knowledge. There is no doubt the
invention of the printing press has
had a profound impact on our re-
lationship to the written word and
the way we understand and trans-
mit knowledge. While it has led to
the democratization of information
and the spread of knowledge and
ideas, it has also raised important
questions about the relationship
between language and meaning,
knowledge and power, and the role
of the written word in shaping our
understanding of the world.
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The landmark IDC Government

Congress 2022 event, held
recently in Riyadh, provided the
perfect opportunity for Saudi Xe-
rox to highlight its best-in-class
Augmented Reality solutions.

Saudi Vision 2030 is a strategic
framework set by Saudi Govern-
ment to transform the country
and diversify its economy. It also
serves as an impetus to feed the
creativity of all Saudi individuals
and companies.

To implement the vision a wealth of
events has been organized and more
are expected in coming months and
years. However, the IDC Government
Congress 2022 event, which was
held in Riyadh at Fairmont Hotel
on December 13 is considered a
landmark event with an impressive
lineup of keynote speakers and
heavy weight sponsors including
Saudi Xerox. It is worth mentioning
that Saudi Xerox has formed a strong
partnership with IDC for more than a
decade now.

While the central theme of the
event was “Reimagining the Future
of Government in the Era of Digital
Transformation”, the 2022 edition
of IDC Government Congress

delved into a range of today’s most
pressing topics, presenting es-
sential guidance on the use of data
intelligence to personalize services
and exploring strategies for ac-
celerating digital innovation while
protecting privacy and fostering
digital sovereignty.

Saudi Xerox’s immersive ap-
proach to service

From Saudi Xerox Joe Bailis Head of
Digital Transformation took to the
podium during morning session
to present Xerox Augmented Real-
ity solutions. In his presentation
Bailis offered interesting facts and
figures. According to International
Data Corporation (IDC) Worldwide
Augmented and Virtual Reality
Spending Guide, Worldwide spend-
ing on augmented reality and
virtual reality (AR/VR) is forecast
to reach $13.8 billion this year and
grow to $50.9 billion in 2026. Mean-
while, the five-year compound
annual growth rate (CAGR) for AR/
VR spending will be 32.3%. Virtual
reality will account for more than
70% of all AR/VR spending through-
out the 2022-2026 forecast while
overall spending will be almost
evenly split between consumer and
commercial applications.

Joe Bailis,Head of Digital Transfor-
mation, Saudi Xerox

Bailis outlined CareAR (A Xerox
Company) software business
portfolio that consists of game
changing software assets, in-
cluding Augmented Reality (AR)
platform. One of the main features
of CareAR is Service Experience
Management (SXM) platform,
which fundamentally reimagines
“Service” and spearheads the
SXM category. SXM is a blend
of local experience and remote
experience. Local experience
includes self-solve, self-learn and
loT & Document Management,
while remote experience is about
field service, Industry 4.0, Contact
center and IT service.

No longer customer experience
and service experience can be
viewed separately. These two
are inherently linked and the
two worlds are coming together,
creating a whole new category
of solutions and applications—
called service experience
management. In a nutshell SXM
is an approach that goes beyond
service  management  tools
and software, with the goal of
achieving digital transforma-
tion that truly puts both service
employees and customers at the
heart of the service experience.
This is rooted in the belief that
the key to providing an amazing
customer experience is by deliv-
ering an exceptional service and
support experience.

Bailis went on to highlight Xerox
Service  Delivery  Imperatives,
which includes resolving issues
remotely or on first visit, reducing
the cost of service, reducing at-
trition and skills gaps, improving
customer satisfaction and reduc-
ing CO2 emissions.
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CareAR is touted as a global
sustainability success story. In
one of the case studies, as a result
of using CareAR Assist since July
2021, 32,860 service dispatches
have been deflected and at least
412,000kg metric tons of CO2
avoided, which is equal to CO2
absorption of 20,600 trees per year.
During his speech, Bailis also
touched on immersive experience
that CareAR Assist provides to
customers. This hi-tech approach
empowers service teams any-
where to provide remote visual AR
assistance and guidance. It enables
you to See what your customers,
employees, and field workers see
in real-time, while collaborating
with a suite of AR tools to digitally
guide and solve their problems,
as if actually there on-site. CareAR
Assist main features include
Enterprise Cloud Platform with
Embeddable APIs, built for scale
on a global infrastructure and for
easy integration with Xerox em-
beddable API's, Scalable HD video
and audio collaboration designed
for crisp video, audio, doc sharing
quality while resilient across low la-
tency and challenged “field based”
networks, augmented Reality 3D
Spatial Mapping, augmented real-
ity suite of tools and much more.
Bailis concluded his presentation
by highlighting the ability to
extend the services using Artificial
Intelligence technology in addition
to Augmented Reality solutions
to empower customers and their
businesses.

Saudi Xerox well thought out
vision for the future

Mehmet Sezer, General Man-
ager of Saudi Xerox outlines a
well-thought-out vision for the
future of Saudi Xerox and the role
the company plays to help KSA
achieve digital transformation:
“Digitization is the future of Saudi
Arabia and we are actively working
with our customers to help them
transform their organizations with
our solutions. Embracing digital
transformation, Xerox has strived
to introduce key workplace solu-
tions in the past decade to enable
more efficient processes and
workflows. Our Managed Print Ser-
vices offering is industry-leading,
and we use many of the tools and
techniques to implement digital
transformation. As an example,

a critical aspect is the collation,
management and understanding
of the significant volume of data
that organizations suddenly have
access to. In such cases, an organi-
zation like us can help customers
navigate this assessment stage be-
fore automating and optimizing.”
The landmark IDC Government
Congress 2022 event provided a
great stage, where Saudi Xerox
showed a glimpse of its futuristic
concept, available today.

“As Saudi organizations tap into
the value-creation opportunities
being driven by digital transforma-
tion (DX), they are increasingly
embracing a digital-first approach
to building resilience into their
business operations,” said Hamza
Nagshbandi, Associate Vice Presi-
dent for IDC KSA and Bahrain.

About Saudi Xerox

Saudi Xerox is the representation of
Xerox in Saudi Arabia. It was estab-
lished in 1986, with business lines
that include providing solutions
to improve business processes,
automation and printing technol-
ogy through an innovative vision
of maximizing productivity and
efficiency to create a better work
environment. Saudi Xerox offers
the full array of Xerox products and
services ranging from workplace
assistants, workflow solutions and
managed print services in the KSA
market. We address global and lo-
cal market challenges consistently
together in alignment with Xerox
global standards.
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Digitization is the
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For your kind
of cartons

ZERO-FAULT PACKAGING

Whatever the shape or size of your jobs, BOBST | | ] i S

delivers the automated solutions and expertise i
you need for maximum productivity with zero —— e

- - _-_
defects and zero returns. Interested? i - =
Find your local BOBST representative o = —
at www.bobst.com/contact e

www.bobst.com . BDBS I



DTF PRINTING - - rosserc

WITH OQUR

A USEFUL ADDITION . STaawn
. GTX SERIES
FOR YOUR BUSINESS ™

TWO METHODS - ONE AND
THE SAME PRINTER :

When using or combining both DTF and
DTG, you can gain the biggest fle>'<ibiljty for
your business and use the advantageé “of
both methods, which will lead to a lot of new
opportunities and faster work operations.

garmentprinter.global.brother guide here:





